Ymeepoicoen Bankom Poccuu 22.06.2017

ba3oBblii cTanapr
3alUMTHI IPAB U HHTEPecOB GU3NYECKUX U HOPUIUIECKHUX JIMII -
noJiyvyarteJsieid (pMHAHCOBBIX YCJIYI, OKA3bIBAE€MbIX YWICHAMU
caMoperyJJupyemMbIX Opranu3anui B cpepe pUHAHCOBOIO PbIHKA,
00beJUHAIOINX MUKPOQUHAHCOBBIC OPraHU3aAlUN

HacTosumii 6a30Bblii CTaHIAPT 3aILUTHI IPaB U UHTEPECOB (PU3NYECKUX U IOPUAMYECKUX
UL — ToiydaTesned (PUHAHCOBBIX YCIOYr, OKa3bIBAeMbIX UJICHAMH CaMOPETYIUPYEMBIX
opranuzaiyii B cepe GUHAHCOBOTO PHIHKA, OOBEAUHSIIONINX MHKPO(QHHAHCOBBIE OpraHU3aluN
(manee — CraHmapr), pa3paboTaH B COOTBETCTBHH CO CT. CT. 4, 5 deneparbHOTO 3aKkoHa OT 13
utonst 2015 roma Ne 223-d3 «O camoperynupyeMbix opraHuzanusx B chepe GpuHAHCOBOTO
peiHkay, @enepanbHbiM 3akoHOM OT 2 umiois 2010 roma Ne 151-@3 «O mMukpoduHaHCOBOIMA
JIEATEeILHOCTH ¥ MUKPO(HUHAHCOBBIX OpraHu3anusax», YkazanueM banka Poccun ot 30 mast 2016
rogra Ne 4027-Y «O mnepeuHe o00s3aTeNbHBIX [UIS Pa3pabOTKH  CaMOPEryIHpyeMbIMU
opranm3aisiMd B cepe (UHAHCOBOrO pBHIHKA, OOBEAUHSIOMIMMUA MHUKPO(DUHAHCOBBIE
OpraHu3aly, KpeIuTHble MOTPEOUTENbCKUE KOONEepaTUBbI, 0a30BBIX CTAaHAAPTOB U
TpeOOBaHUAX K HUX COJCPKAHUIO, a TakKe IepeyHe omepanuil (coaepKaHuM BHUIOB
JeSITeIbHOCTH) Ha (PMHAHCOBOM PBIHKE, MOJUISKAIINX CTaHAapTU3AI[MH B 3aBUCUMOCTH OT BHJIa
JeSITeNIbHOCTH (PMHAHCOBBIX OpraHu3aiuii», Ykasanuem banka Poccun ot 3 despans 2016 rona
Ne 4278-YV «O TpeboBaHUSAX K COAEpKaHUIO 0a30BOT0 CTaHIapTa 3allUTHl MPaB U MUHTEPECOB
GU3HYECKUX U IOPUANYECKUX JIUIl — TMoJiydarenel (PMHAHCOBBIX YCIYT, OKa3bIBAEMBIX YJICHAMHU
CaMOpErylIHpyeMbIX  OpraHu3amuii B  cdepe GUHAHCOBOTO  PBIHKA, OOBEIMHSIONIMX
MUKpPO(PHUHAHCOBBIE opranu3anuny. Hactosimuit CtangapT onpeaenseT OCHOBHBIC MPUHIIUITBI B
o0nacTu 3alUTHl MpaB U HHTEPECOB Toiy4yaTeneld (UHAHCOBBIX YCIYI M YCTaHABIMBAaeT
TpeOOBaHUS, KOTOPHIMH MHKpO(UHAHCOBAas OpraHW3alys JOJHKHA pPYKOBOJCTBOBATHCS B
IIPOLIECCE OCYIIECTBICHUSI MUKPO(UHAHCOBON JESTEIbHOCTH.

I'naBa 1. O6mue nosoxeHust
Cratb 1. [Ipenmer peryiupoBanus u cdepa npuMeHeHus: Hactosimero Crangapra
1. Hacrosnmit CtanmapT OpUHAT B LENSX:

1 ) obecrneueHUs CO6J'IIO,I[€HI/I$I npaB U1 3aKOHHBIX HHTCPCCOB HOJIy‘-I&TCJIQﬁ
(I)I/IHaHCOBBIX YCIYT, OKa3bIBACMBbIX MHKpO(I)I/IHaHCOBBIMI/I OopraHu3alusaIMu;

2) MIpEYNPEXKACHUS HE100pOCOBECTHBIX IIPaKTUK B3aMMOJEHCTBUS
MHUKPO(UHAHCOBBIX OpraHU3alui ¢ MoJyyaTeasiMi (PUHAHCOBBIX YCIIYT;

3) MOBBIIEHUST WH()OPMALMOHHONW OTKPBITOCTH PbIHKA MUKPO(GUHAHCHPOBAHHS B
Poccuiickoit ®enepanuu, a TakKe TMOBBIIICHUS YPOBHS (HWHAHCOBOM TPAMOTHOCTH U
MH(OPMUPOBAHHOCTH TOJIydaTeiae (PUHAHCOBBIX YCIYr O NEATEIbHOCTH MHUKPO(PHUHAHCOBBIX
OpraHu3aIui;



4) MOBBIIIEHUS] KayecTBa (PMHAHCOBBIX YCIIYT, OKa3bIBAEMBIX MHUKPO(QHHAHCOBBIMU
OpraHu3allsIMM, a TaKkKe CO3JaHus yCIOBUH UIE  A(PQPEKTHBHOTO  OCYIIECTBICHUS
CaMOpPETyJIMPyeMbIMUA ~ OpraHu3alusMd B chepe (PUHAHCOBOrO pHIHKA KOHTPOJS 32
JeSITeTbHOCTHI0 MUKPO(HHAHCOBBIX OPTaHU3aIIH.

2. CranzmapT OCHOBBIBA€TCSI HA HOpMax 3akoHoaTesbcTBa Poccuiickoit deaepannu.

3. CranmapT o0s3aTelIeH K MPUMEHEHHI0 MUKPO(GHUHAHCOBBIMU OpPTaHU3ALMsIMH BHE
3aBUCUMOCTH OT WX WICHCTBA B CaAMOPETYJHPYEeMOW OpraHWU3alMd W JICHCTBYET B YacTH, HE
MPOTHBOpEYAIIeH 3aKoHOAATeNbCTBY Poccuiickori denepanuu, BKIHOYas HOPMATHUBHBIC aKThI
banka Poccun.

4. MuxkpoduHaHCOBass OpraHm3anus 00si3aHa BKJIIOYATh B JIOTOBOP C TPETHHM
JUIOM, JCUCTBYIONIMM II0 TMOPYYCHHIO, OT HMMEHM M 3a CYeT TaKOH MHUKPO(DHHAHCOBOU
OpraHu3alliy, TIOJOKEHUS, OOS3BIBAIOIIME TAaKOE€ TPEThEe JIMIO0 COOMIoAaTh TpeOOBaHUs
Hacrosiniero Cranmapra.

5. MukpoduHaHcoBas opraHu3anus 00s3aHa 00ECIICUUTh COONIOJCHUE TPpeOOBaHUI
HacTosmero Crannapra TPeTbUM JIUIOM, JEHCTBYIOIIUM MO MOPYYSHHIO, OT UMEHH U 3a CUET
MUKPO(UHAHCOBOW OPraHU3aIlK, B TOM YHCIIE HA OCHOBAaHHH I'Pa)KIaHCKO-IIPABOBOTO JIOTOBOPa
WJIN JOBEPEHHOCTH.

Cratbs 2. OcHOBHbIE NOHSATHS, HCNOJIb3yeMble B HacTosimem Ctanaapre
Jns ueneit Hacrosiero CrangapTa UCHOIB3YIOTCS CIEAYIOIINE OCHOBHBIE TIOHSATHS:

1) JUYHBIA KaOMHET — WH(OPMAMOHHBIA pecypc, KOTOpbIM pa3MelleH Ha
opuIMaTbHOM  cailTe  MHKpO(HHAHCOBOW  OpraHu3allid, MO3BOJIIOIIMN  IOJIyYaTeNro
(GuHAHCOBOM yCIyrH MosiydyaThb MH(QOpPMAaLUI0 00 HCHOJIHEHHH MM CBOMX OOs3aHHOCTEH MO
JIOrOBOpY 00 oka3aHMM (PUHAHCOBOM YCIIyTH, a TaKXe B3aMMOAEHCTBOBATh ¢ MUKPO(HUHAHCOBOU
opraHu3aneil MocpeICcTBOM OOMEHa COOOIIEHUSMH C MHCIOJIb30BaHHEM HH(OPMAIIMOHHO-
TEJIEKOMMYHUKaMOHHOM ceTH «HTepHeT»;

2) oOpalleHne — HalmpaBJIeHHOE B MUKPO(GUHAHCOBYIO OPTraHU3AIMIO MOJIyyaTeIeM
(uHAHCOBOM yCIyTH, MpeAcTaBUTENEeM Mojy4yaTens (puHaHcOBOM ycnmyru, bankom Poccuun nmm
WHBIM YIOJHOMOYEHHBIM OPraHOM WJIM JIIIOM B MHUCBMEHHOM (opme Ha OyMa)XHOM HOCHUTENe
WIA B BHUJAE DJIEKTPOHHOIO JOKyMEHTa 3asBJCHHE, >Xajo0a, Impock0a WM NpPeIoKEHHE,
Kacaroleecs: OkazaHusi MUKpO(pHHaHCOBOM opraHu3anueil pUHaAHCOBBIX YCIIYT;

3) OHJIaliH-3a€M — JIOTOBOP MHKpO3aiiMa, 3aKJIIOUEHHBIH C HCIOJIb30BaHUEM
WH(OPMAIIMOHHO-TEIICKOMMYHUKAITMOHHON ceTu «HTepHeT» WM UWHBIM pPa3pelIeHHBIM
3aKOHOM CIIOCOOOM, TPHU KOTOPOM B3aMMOJCHCTBHE TMoOdydarenss (PUHAHCOBOH yCIyrd cC
MUKpPO(PUHAHCOBOM OpraHu3amnuell OCYIIECTBIAECTCS IUCTAHIIMOHHO, W CyMMa 3aiiMa 1o
KOTOPOMY TIPEIO0CTaBIICHa MOJydareato (MHAHCOBON yCIyrd B Oe3HATMYHOU (GopMme (BKIHOUAs
MIePEBOJI ICHEKHBIX CPEACTB 0€3 OTKPBITUS CUETA);

4) opuUIIHaTBHBIN CalT MUKPO(PUHAHCOBOM OpraHu3aIii — CauT B HH()OPMAITMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTn «VHTepHeT», comepxamuii WHQOpPManuio O esTeIbHOCTH
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MUKpPO(PUHAHCOBOI OpraHu3aluy, 3IEKTPOHHBIA aJpec KOTOPOro BKIIOYAET JIOMEHHOE HUMS,
npaBa Ha KOTOPOE MPUHAUIeKAT MUKPO(DHHAHCOBOW OpraHu3aIluig;

5) nojy4yarenb (UHAHCOBOM ycmyru — ¢uszndeckoe U0 (B TOM YHCIE
3aperucCTpUPOBaHHOE B KaueCTBE HHAMBHUAYAJBHOTO NPEANPUHUMATENS) WIM FOPUIUYECKOE
auno, oOparuBlieecss B MUKPO(HMHAHCOBYIO OpraHM3alMi0 C HaMEpPEeHHUEM MOJY4HTb,
HOJIyYaroLee UK MOJIyYuBIIee (UHAHCOBYIO YCIYTY;

6) POS-mukpo3aem — AeHEXHBIC CPEICTBA, MPEIOCTaBICHHBIE MUKPO(OUHAHCOBOU
opraHusaiyeil monydarento (UHAHCOBOW yCIyTM Ha OCHOBAaHHMHU JOTOBOpa MHKpo3aiiMa 0Oe3
oOecrieueHrs UCIOJIHEHUS 0053aTeNbCTB 110 TAKOMY JIOTOBOPY B CUET OIUIAThI TOBapa (padoThl,
YCIAYrH) TIOCPEACTBOM TIEPEUMCIICHUS TaKUX JICHEXKHBIX CPEACTB  MHUKPO(DHUHAHCOBOU
opraHusanueil Ha 0aHKOBCKUI cUeT IpojaBla (MCIOJHUTEINS) ToBapa (paboThl, yCIyru);

7) PEeCTPYKTypHU3aIus 3a10JDKEHHOCTH — pelIeHHe MUKPO(GUHAHCOBON OpraHU3aluu
B OTHOILICHHUH 33JI0JDKEHHOCTH TOTydJaTelisi (PUHAHCOBOM YCITyTH, BIIEKYILleE H3MEHEHUE TIOPSIIKa
U (WIKM) CpoKa BO3BpaTa U (UIH) pa3Mepa 3aJ0/DKEHHOCTH, B TOM YHCIIE MOJIHOE WM YaCTUYHOE
MPOIICHHE CYMMBbI OCHOBHOTO JOJTa W (WMJU) HAYMCICHHBIX MPOLEHTOB, YMEHBIICHHUE WU
HENPUMEHEHHe HeycTolku (mTpada, NeH!) 32 HECBOEBPEMEHHBII BO3BpaT CyMMEI 3aiiMa (B TOM
quclie MUKpO3aiiMa), paccpouyka M (MJM) OTCpOYKa IUIaTeXka, OTKAa3 OT MPUMEHEHUS Mep IO
B3BICKAHHUIO 33/I0JKEHHOCTHU O€3 €€ MPOIIEHUS;

8) camMoperyiupyeMas OpraHu3alus — caMoperyiupyeMasl opraHusanus B cdepe
(UHAHCOBOTO pBIHKA, OOBEIUHSAIONIIAS MUKPOPUHAHCOBBIE OpraHMU3allMM, JEHCTBYIOIIAs B
cootBeTcTBUU ¢ DepepanbHbiM  3akoHOM OT 13 wmrona 2015 roma Ne 223-03 «O
CaMOpETyJIMPYEMBIX OpraHu3alMsIX B cpepe GUHAHCOBOTO PHIHKAY;

9) (UHAHCOBBIC YCIIYTH — YCIYTH IO MPEIOCTABICHUI0 MUKPO3aiMOB MOJTyJaTesiM
(UHAHCOBBIX YCIyr W (WIM) TPUBJICUCHHIO JICHSXKHBIX CPEJACTB MO JOroBOpaM 3aiimMa oT
bu3HYECKUX UL,

WHple MOHATHUSA M TEPMHMHBI TPaXJAAHCKOIO M JPYrUX OTpaciedl 3aKOHOAATENbCTBA
Poccuiickoit ®enepannu, ucnonb3dyemble B Hacrosmiem CraHmapre, HNPUMEHSIOTCS B TOM
3HAYEHHHM, B KAKOM OHM HCIIOJIB3YIOTCS B JTHX OTpacisIX 3aKOHoAarelbcTBa Poccuiickoin
denepanuu.

I'naBa 2. [IpaBuJia npegoctasjeHusi MHGpoOpMauM Moay4aTe 0 pMHAHCOBOI ycayru

Crarbsi 3. MuUHHUMAJIbHBIA 00beM HMH(OPMALMM, NPeAOCTABJISAEMOI IOJy4aTe o
(puHaHCOBOM yCJIyI'H

1. B Mecrtax okazaHus (PUHAHCOBBIX YCIYT, B TOM 4YHCIe Ha OQUIIMATBHOM CaiTe
MUKpO(PUHAHCOBOM opraHu3zanuu (B Ciyd4ae eciM MHUKPO(DUHAHCOBAas JIEATEIBHOCTh
OCYIIECTBIISICTCSI C  WCIOJBb30BAaHWEM  HMH(POPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHONH  CETH
«HTepHeT»),  MHKpOQHWHAHCOBas  OpraHW3amus  o0si3aHa  pa3MemaTh  CIEAYIONIYIO
nHpopMaInuo:



1) MoiHOe W (MIPU HAJIMYMM) COKpAIleHHOE HAMMEHOBaHWE MHUKPO(DUHAHCOBOM
OpraHu3aly, ajapec MUKPO(UHAHCOBOW OpraHU3allMd B IpeIeIax MecTa €€ HaXOXKICHHS,
aapeca 000COONEHHBIX MOJApa3AeICHU MHUKPOUHAHCOBOW OpraHM3alluN, PEKUM pPadOTHI
MHUKpPO(UHAHCOBOW OpraHU3allMd U ee 000COOJCHHBIX MOApa3JeNeHU (PacHoJI0KEHHBIX IO
MECTy HaxXOXXACHUS COOTBETCTBYIOLIETO O0OCOOJIEHHOTO TMOApa3AeieHHs), KOHTAKTHBIN
TenepoH, TO KOTOPOMY OCYIIECTBIISICTCS CBSI3b C  MHUKPO(HMHAHCOBOW OpraHU3aIluei,
oHIIMANBHBIA CalT MHKPO(GHHAHCOBOW OpraHu3aly (32 HCKIIOYCHHEM CIIy4aeB, KOT/Ia
Hajau4re OQUIMAIBLHOTO caiiTa HE SBJISETCS 00s3aTENbHBIM), HHGOPMAIHIO 00 HCIOJIb3yeMOM
MUKPO(UHAHCOBOW OpraHM3alueil TOBapHOM 3Hake (NpU HaIW4YMK), O (PAaKTe NPHUBICYCHUS
MHUKpPO(UHAHCOBOW OpraHM3aliel K OKa3aHWI0 (UHAHCOBBIX YCIYT TpPEThEro JMia Ha
OCHOBAHMHU TPAXKAAHCKO-TIPABOBOTO JOTOBOPA MIIM JJOBEPEHHOCTH, O PETUCTPAIIMOHHOM HOMEpe
3aMyCH IOPUIMYECKOTO JIMIA B TOCYJApPCTBEHHOM PEecTpe MHUKPO(MUHAHCOBBIX OpraHU3aIHil, O
YJICHCTBE B CAMOPETYJIMPYEMO OpraHu3anuy (BKJIoYas HHGOPMAIHMIO O JaTe NMPHEMa B WICHBI
CaMOpEeryJIMpyeMOil OpraHHu3anuu), 00 HCKIIYCHUU U3 CaMOpPEryJIMpyeMOW OpraHHU3aluu
(BrOUYasi HHGOPMAIIMIO O JIaTe UCKIIIOUCHHS U3 WICHOB CAMOPETYJIMPYEMOW OpraHu3alluu), a
TakKe TeKCT HacTosmero CTannapra;

2) 0 (UHAHCOBBIX YCIYrax MW JIONOJHUTENBHBIX YyCIyrax MHUKpPO(QHUHAHCOBOM
OpraHM3aliy, B TOM YHCIIE OKa3bIBAEMBIX 32 JAOIOJIHUTEIbHYIO IIATY;

3) 00 YCTaHOBJIEHHOM B MHUKPO(HMHAHCOBOW OpraHM3alUU TOPSIKE Pa3bICHEHHS
YCIOBUM JIOTOBOPOB M HHBIX JIOKYMEHTOB B OTHOLIEHUU (PUHAHCOBOM YCIyru, KOTOPYIO
noJiyyaTeslb (PMHAHCOBOM YCIyTM HaMEepeH MOJIY4YHTb, a TAaKKE O JIMIE, OTBETCTBEHHOM 3a
IIPEIOCTABIIEHNE COOTBETCTBYIOIUX Pa3bsCHEHUM;

4) 0 PUCKaXx, CBSI3aHHBIX C 3aKJIIOYCHHEM U UCIIOJIHEHUEM TofyyaTeneM (PUHAHCOBOU
YCIyTH YCJIOBMM JOroBopa 00 OKa3aHuM (UHAHCOBOM YCIYTH, U BO3MOXKHBIX HETATUBHBIX
(GUHAHCOBBIX  MOCIEACTBUSIX TPU  HCIONb30BaHMM  (PUHAHCOBOW  ycimyru  (BblIade
NOTPEOUTENHCKOTO 3aiiMa WM MPUBJICUECHUU JEHEKHBIX CPeICTB (PMHAHCOBOW OpraHU3alHei)
COTJIACHO MYHKTY 2 HACTOSIIIIEH CTaThH,

5) 0 TpaBax IMosydarenss (UHAHCOBOM YCIYrHM MpPH OCYIIECTBIECHUHU MPOLEAYPHI
B3BICKaHHSI POCPOYCHHON 3aI0JKEHHOCTH;

6) 0 cmocobax W aapecax s HaAmpaBJCHUS OOpalleHW IMOoaydaTeasiMu
(GUHAHCOBBIX YyCIYr, B TOM UHCI€ O BO3MOXHOCTM HampaBlieHUs OOpalieHuii B
caMoperynupyemyro opranu3zaiuio u B bank Poccuu;

7) 0 cmocobax 3alluThl TpaB TMoyyyaTenss (UHAHCOBOM YCIyrH, BKIOYas
UHPOPMALIMIO O HAIMYMK BO3MOXHOCTH M CIIOCO0aX 1OCYIEeOHOro YperyiupoBaHHUs CIOpa, B
TOM 4YHCJIE O TPOIeAype Meruanuu (IpU HATMYMKU COOTBETCTBYIOLIETO YCIOBUS B IOrOBOpax 00
OKa3aHUU (PMHAHCOBBIX YCIIYT).

2. MukpopuHaHcoBasi OpraHM3alus NPEAOCTABISET HH(POPMALMIO O pHCKax,
CBSI3aHHBIX C HEHA/UIeXKAIlUM HCIOJHEHHEM IojydyareieM (UHAHCOBOM YCIYyTHM CBOMX
00513aTeNIbCTB O JAOroBOpy 00 OKa3zaHMM (PUHAHCOBOW YCIYrH, U O BO3MOKHBIX HETaTHBHBIX
(PMHAHCOBBIX MOCIEICTBUAX IPU UCIIOIBb30BAaHIH (DUHAHCOBOM YCIYTH, B TOM YHUCIIE:
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1) UHQOPMAIIMIO O BO3MOXXHOM YBEJIMYCHHH CYMMBI pPacXOJOB IIOJTydaTels
(MHAHCOBOW YCIIyTH, IO CPABHEHHIO C OXKHMJAEMOW CYMMOM PacxXoJl0B, IPU HECBOCBPEMEHHOM
UCTIOJIHEHUH 0053aTENILCTB MO TOTOBOPY 00 OKa3aHUM (PMHAHCOBOW YCIYTH U O MPUMEHIEMOH K
MoJTydaTeNto PMHAHCOBOM yCIyru HEycToWke (mrTpade, MeHn) 3a HapyIICHHE 005S3aTeNbCTB 110
JIOTOBOPY 00 oKa3zaHUH (PUHAHCOBOW yCIYTH;

2) nHpOpMaNIUIO O TOM, YTO IMPHUBJIEKAEMble MHUKPOGHUHAHCOBOW OpraHu3aluen
3aliMbl  OT (PU3MYECKHX JIMI HE SBISAIOTCA BKIAJaMH, NPUHUMAEMbIMH KpPEIUTHBIMU
OpraHM3alUsIMH, M HE 3aCTPaxoBaHbl B CHCTEME O0OS3aTEIILHOIO CTpPaxOBaHMsI BKJIA/IOB
dbusznueckux i B 6ankax Poccuiickoit deneparuu;

3) nH(OpPMALIMI0O O PHCKaX HEBO3BpaTa JACHEKHBIX CPEICTB, MPHUBIIEKAEMBIX
MUKPO(DHUHAHCOBOWM OpraHu3alell oT mnosydareined (UHAHCOBBIX YCIAYr IO JOTOBOpaM O
MIPUBJICYCHUH JIEHEKHBIX CPEACTB (3aiiMa, WHBECTHUPOBAHMS), a TAKXKE IyTEM HPHOOPETEHUS
noJTydaTeJiiMi ~ (DMHAHCOBBIX YCIYT IIEHHBIX OyMar, BBIMYCKAEMBIX MHKPOGUHAHCOBOMH
OpraHu3aruen.

3. MukpoduHaHCOBas ~ OpraHu3anusi  00si3aHa  TPEJOCTABUTH  MOJYYaTENO
(UHAHCOBOW YyCIyTM MH(POPMAIUIO, JTOCTATOYHYIO ISl TPUHATHS OOOCHOBAHHOTO PEIICHUS O
1eNIecO00Pa3HOCTH  3aKIIIOYCHHS JOrOBOpa IMOTPEOUTENILCKOTO 3aiiMa Ha TpeiaraéMbIx
MUKpPO(PUHAHCOBOM OpraHu3amnuell yCIOBHSX, B YaCTHOCTH, COOOIIUTh O HEOOXOIMMOCTH
BHUMATCJIbHO IIPOaHAaJIM3UPOBATL CBOC CI)I/IHaHCOBOC IMOJIOKCHUEC, YUUThIBasA, B TOM 4YMHCIIC,
cienyroiye (HakTops:

1) COpa3MEepHOCTh JOJITOBOM Harpy3Ku nosydareis GUHaHCOBOW YCIYTH C TEKYLIUM
(MHAHCOBBIM MOJIOXKEHUEM;

2) npeanojaraeéMbie  CpOKH U CYMMbBI IIOCTYIUICHHUA AOCHCKHBIX CPEACTB IJId
WCIIOJIHEHUSI CBOHUX O0O0S3aTENbCTB 10 AOTOBOPY 00 OKazaHuu (I)I/IHaHCOBOﬁ yciayru
(HepI/IO,Z[I/I‘lHOCTB BBITIJIAThI 3apa60TH0171 IJIaThI, MOJTYYCHHA UHBIX I[OXO)IOB);

3) BEPOATHOCTh HACTYIUIGHHUS OOCTOSTENBCTB HEMPEOJOTMMON CHIIBI M HMHBIX
06CTO$[T€J'IBCTB, KOTOPBIC MOT'YT NPHUBECTU K HEBO3MOXKXHOCTHU HMCIIOJIHCHUSA CBOUX 00s13aTEIBCTB
mo J0roBopy o0 oka3zaHuM (MHAHCOBOW YCIYrH (B TOM 4HCIE, MOTEps pabOThI, 3aepikKa
MOJIYYCHHA 33p36OTHOI\/'I IIaTbl U HWHBIX BHUAOB JOXOJOB IIO HEC 3aBHCAIIMUM OT IMOJIYy4daTCIIA
(UHAHCOBOW YCIIyTH TIpUYUHAM, COCTOSHHE 3JI0POBBS IOIyYareias (GUHAHCOBOM YCIyTH,
KOTOpPO€ CIOCOOHO HEraTWBHO MOBJHATH HA TPYAOYCTPOMCTBO M, COOTBETCTBEHHO, MONyUYEHUE
JI0X0Ja).

4. MukpopuHaHcoBass ~ OpraHu3anusi  00si3aHa  MPEJOCTaBUTh  MOJIYYaTENIo
¢uHaHCOBON ycnyrd WMHGPOPMALMIO O TOM, YTO CBEJCHMSA, INPEIOCTABJICHHBIC IMOJydaTeseM
(¢buHAHCOBON yCIyrM B OTBET HAa 3alpoCc MUKPO(YHUHAHCOBOM OpPraHM3allMd B COOTBETCTBHUH C
nyHKToM 1 cratem 9 Hactosimero Cranmapra, MOTYT OKa3aTh BIUSHHE Ha WHIUBHyAJIbHBIC
YCIIOBHS 3aKJIFOYAEMOT0 JIOTOBOPA NOTPEOUTENBCKOTO 3aiiMa.



Crarbs 4. [IpyHIUNBI ¥ TOPSAIOK NPeIOCTABJEHUS HHEMOPMALMHU TOJydaTeJsAM
(prHAHCOBBIX yCJIyr

1. Wndopmanus, ykazanHas B crarbe 3 Hactosmero CraHpmapra, JOBOAUTCS
MUKpO(UHAHCOBOW OpraHu3aIfe 10 noxydaresneil PMHAHCOBBIX YCIYT:

1) Ha paBHBIX TpaBaX M B PaBHOM O0beMe JUId BCEX MoiydaTeled (PMHAHCOBBIX
ycayr,

2) OECIUIaTHO, C YYETOM MyHKTa 3 HACTOSAIIEH CTaThH;

3) Ha PYCCKOM SI3bIK€, WU JIOMOJHHUTEIBHO, IO YCMOTPEHHUIO MHUKPO(DHUHAHCOBOU

OpraHu3aly, Ha TOCYIapCTBEHHBIX s3bIKax CcyObekToB Poccuiickoit ®enepanuu u (Win)
POIHBIX s3bIKax Hapo10B Poccuiickoit @enepanuu;

4) B JIOCTYIIHOU (hopMe, oOecrieunBaroieil pa3bsiICHEHUE CIIeUaIbHbIX TEPMUHOB (B
ciydae uX Hanmuus). B uwacTHOCTH, MuKpoduHaHCOBasi opraHuzanusi o0s3aHa 00ECTICYHTb,
YTOOBI TPEAOCTaBIsiEMasl TONydaTessiM (UHAHCOBBIX YCIYr HH(GOpMAIMs ¥ COJACpIKaHHUE
JOKYMEHTOB OBLIM TOHSTHBI M JIOCTYIHBI IOJy4aTeNsiM (PUHAHCOBBIX YCIIYT, HE HWMEIOIIUM
CIeUUalNbHBIX 3HAaHMKA B oOnactw QuHaHcoB. [Ipm 5TOM He [OmMycKaeTcs HCKaKEHUE
uH(pOpMaIMY, MPUBOJAIIEE K HEOJHO3HAYHOMY HIIM JIBYCMBICICHHOMY TOJIKOBAaHHUIO YCIIOBHUIA
(rHAaHCOBOH YCITyTH;

5) B COOTBETCTBUU C 00CTOATEIHLCTBAMH HA MOMEHT MPE0CTABJICHHUS;

6) B Ciy4yae TpefocTaBieHHs uHPopManuu Ha OyMaXKHOM HOCHTENE, C
MCIIOJIb30BAaHUEM XOPOILIO YUTAEMOT0 MIpU(Ta U B cOOTBETCTBUN ¢ CaHUTApHBIMU NMpPaBUIAMH U
HopMaTuBaMu «['uruennyeckue TpeOOBaHMS K W3/aHUSAM KHWKHBIM 175 B3pocibix. CanlluH
1.2.1253-03», yrBepkieHHbIMH [ JTaBHBIM rOCyapCTBEHHBIM CaHUTAPHBIM BpadyoM Poccuiickoin
®enepanyu 30 mapta 2003 rona.

2. Jns  mpenocraBieHuss HMHGOpMAMM  MOJNydaTeNlo  (UMHAHCOBOM  yCIYTH
MHUKpO(UHAHCOBasi OpraHM3alus oO0sf3aHa MCIOJIb30BaTh COIJIACOBAHHBIE C IOJIydaTelleM
(¢uHAHCOBOW yCIyrd TpU 3aKIIOYEHHH J0roBopa o0 OKa3aHUM (UHAHCOBOW YCIyTH
nH(OpMallMOHHbIE HOCUTENM M KaHalbl CBSI3M, BKIIOYas, MO KpaiHed Mepe, TenedoHHYIO U
MOYTOBYIO CBSI3b, a Takke cooOmieHne uHpopMauuu dYepe3 OQHUIMAIBHBIN  CcalT
MUKpPO(QUHAHCOBOI opraHu3aliy (Mpu HAIMYUH TocaeaHero). MukpoguHaHcoBas opraHu3anus
o0s13aHa 00ecreYuTh BO3MOXHOCTh B3aUMOACHCTBHS C IMOJydyaTreraeM (PUHAHCOBOM YCIyru 1o
TEM KaHaJaM CBS3HM, KOTOpbIE MCIIOJIB30BAINCH MoOJy4yareieM (UHAHCOBOW YCIYyTH MpH
3aKJIFOYEHHUH J0ToBOpa 00 OKa3aHUM (PUHAHCOBOM yCIYyTH.

3. MukpoduHaHCcOoBast opraHu3alus MO JAOrOBOPY HMOTPEOUTENHCKOT0 MHUKpO3aiMa
o0s3aHa OecriaTHO (HO He 0oJiee OJJHOTO pa3a Mo OJHOMY JOTOBOPY 00 OKa3zaHUM (PMHAHCOBOU
yCIIyTH) ¥ HEOTPaHWYEHHOE YHCIIO pa3 3a IJIaTy, He MPEBBIIIAIONIYI0 PACXO/I0B HAa U3TOTOBJICHHE
COOTBETCTBYIOILIETO JOKYMEHTa, MNPEJOCTaBUTh MOJy4aTeato (UHAHCOBOW YCIYrHW IO €ro
TpeOOBaHUIO 3aBEpEHHbIE MUKPO(YPUHAHCOBOM OpraHu3aluel KOMUU CIAEAYIOUIUX JTOKYMEHTOB
WM 000CHOBATh HEBO3ZMOKHOCTh IIPEIOCTABICHUS TAKUX JJOKYMEHTOB:
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1) MOJIMCAHHBIA CTOPOHAMHM JOKYMEHT, COAEPKAIIUid WHIWBUIAYAJIbHBIE YCIOBHUS
JIOTOBOpa 00 OKa3aHUM (PMHAHCOBOU YCIIYTH;

2) HOJMKCAaHHOE NOJTydaTeneM (UHAHCOBOW yCIIyTU 3asiBIICHHE Ha MPEIOCTABICHHUE
3aiiMma  (eciu  odopmileHHE  TAakoro 3asBIEHUS  0043aTEJBHO B COOTBETCTBHU  C
3aKoHOAaTenbCcTBOM Pocculickoit denepaunn);

3) JOKYMEHT, MOATBEP)KIAOIINI BbIJIavy MOJyJYaTer0 (UHAHCOBOM YCIyrd 3aiimMa
(opaep, maTé&xHOE MOPYYCHHUE, CIIPaBKa O MEPEUUCICHUH JCHEKHBIX CPEJICTB Ha DJICKTPOHHOE
CpeACTBO IuiaTexa), a st POS-Mukpo3aliMOB — TOKYMEHT, MOJATBEPKIAIOUIMNA TTEPEUUCIICHUE
JIEHEKHBIX CPEJICTB B TOJIb3Y MOIy4yaTeNsi PUHAHCOBOH yCIIYTH;

4) corjacusi, IPeJOCTaBICHHbIE TOIy4YaTeneM (MHAHCOBOW YCIYTH BO HCIIOJIHCHHE
JICHCTBYIOLIEIO 3aKkoHonarenscTBa Poccuiickorn @epepanuu, peryJMpyrOLIEro IOPsI0K
B3BICKAHUS IPOCPOUYEHHOMN 33J0JIKEHHOCTH;

5) JOKYMEHT, IMOATBEP)KAAIONINI IMOJHOE HCIIOJHEHHE TOIydaTesieM (pruHaHCOBOI
yCIyru 0053aTenbCTB MO JJOroBOpYy 00 oKa3aHUM (PMHAHCOBOW YCIIYTH.

4. B cnydae ecnm NOKyMEHTHI, yka3aHHble B moAanyHkrax 1, 2 m 4 nyHkra 3
HacTosILed cTaThd, OBUIM MOANKCAHBl HOJy4areneM (UHAHCOBOM YCIyTM aHaJIoOroM
COOCTBEHHOPYYHOH  MOANUCH  (BKJIIOYAs DBJIEKTPOHHYIO IOJAINHUCH), MHUKpO(HUHAHCOBas
opraHu3anus o0ecrneynBaeT Mory4yareato GUHAHCOBOM YCIYTH JOCTYH K 3JEKTPOHHBIM KOMUSAM
YKa3aHHBIX JOKYMEHTOB C BO3MOXKHOCTBIO IPOCMOTpa M CKAUMBAHUSA TaKuUX JAOKYMEHTOB 10
MOJIHOTO HCITOJIHEHUS MUKPO(UHAHCOBOW OpraHu3alnuel M moiiydaresneM (UHAHCOBOW YCIYTH
0053aTeNnbCTB 0 JOrOBOpY 00 OKa3aHWU (PMHAHCOBOMW yCIyTH.

S. JIOKYMEHTBI, yKa3aHHbIE B IYHKTE€ 3 HACTOSILEH CTaTbU, COCTABIAIOTCA Ha
PYCCKOM SI3bIKE M pacleyaTbIBaloTCs C MCIIOJIb30BAaHHMEM XOpOILIO yuTaeMoro mpudra u B
cooTBeTcTBUM ¢ CaHUTapHBIMU MpaBUJIaMM M HOpMaTuBamMM «I MrHeHHYeckue TpeOOBaHMS K
W3JIaHUSAM KHWKHBIM 1 B3pocnblx. CanlluH 1.2.1253-03», yrBepxaeHHbIMH [1aBHBIM
roCyIapCTBEHHBIM CaHUTapHBIM BpadoM Poccuiickoit ®enepanun 30 mapra 2003 roaa.

6. JIOKyMEHTBI, yKa3aHHbIE B NOAMNYHKTaxX 1-4 TyHKTa 3 HACTOAIIEW CTaThH,
npenocrasistorcs B TedeHue 10 (gecsatu) pabouyux AHEM CO  JHA  perucTpanuu
COOTBETCTBYIOIIETO 3arpoca OT ToJydarens (UHAHCOBOW yciayru B <«OKypHane peructpanuu
oOpamenuit». JIOKyMeHT, yKa3aHHBI B TIOAMYHKTE S5 TMyHKTa 3 HACTOAINIEH CTaThH,
npenocTaBisieTcss B TeueHrue 1 (0HOT0) pabouero JHS CO JHS PETUCTPALMU COOTBETCTBYIOIIETO
3ampoca OT moiydarenst ¢uHaHcoBoW yciyru B «KypHane peructpanuu oOparieHuit». Ecnu
JOKYMEHT, YKa3aHHBIA B IMYHKTE 3 HACTOAIICH cTaThbu, OQOPMISETCS TPETHbHM JHUIIOM IIO
MPUYMHE Y4acTHUs STOTO JUIA B COOTBETCTBYIOUICH omepanuud ¢ moiydareneM (UHAHCOBOUH
YCIIYTH, CPOK TIPEIOCTaBICHUS TOKYMEHTAa MUKPO(DUHAHCOBOM OpTraHu3aIliell YBeTUINBACTCS HA
CPOK, HEOOXOAMMBIN JIJIS 3aIIpoca 3TOro JJOKYMEHTA, OJJHAKO He Oojiee yeM Ha 5 (IATh) pabounx
nuerd. Ecnu oGpamenne mosrydarenss (MHAHCOBOW YCIYTH COJEPIKUT MOMHUMO TpEOOBaHUS O
MPEIOCTABIIEHUU JOKYMEHTOB TaKXe HHble TpeOOBaHUS WM BOMPOCH], MHUKPO(PHUHAHCOBAS
OpraHu3alys BIpaBe MPeJI0CTaBUTh YKa3aHHbIC B MYHKTE 3 HACTOSIIEH CTaTbU JOKYMEHTHI MpHU
OTBETE Ha TaKoe 0OpallleHre B CPOK, yKa3zaHHbIHN B MyHKTe 3 cTartbu 19 HacTosmero CranaapTa.
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Crarbs 5. OcoO0eHHOCTH TIpenocTaBjieHHsi UHGOpMAUMH HA OPUIHAIBHOM caiiTe
MHKPO(HHAHCOBOM OpPraHu3aluu

1. Hannune oduumanbHoro caiita siBisieTcss 00s3aTeIbHBIM JJI1 MUKPO(QHHAHCOBOM
KOMITaHUH.
2. MuKpo(pUHAHCOBBIM ~ OpraHMU3alUsAM PEKOMEHAYETCS OO0ECIeYUTh HaJHuue

CIIeIUAILHON BEpCUU OPHUITMATBHOTO caiiTa s C1a00BHISIINX.

3. OdunmanbHplii  cCalT MUKPO(GUHAHCOBOW OpraHU3AMHM JIOJDKEH COACpIKaTh
pas3ziell, OMHMCHIBAIOLIUN CTPYKTYpPY cailTa, MO3BOJSIONIMI B JOCTYNHON (hopMe OmpelenuTh
MECTOHAXO0XKICHHE KaKI0W CTPaHULIBI O(PUILIMATBHOTO CaliTa B 3TOM CTPYKTYpeE.

4. Wudopmanus, pasmemaemas Ha oO(UIMANTBHOM caiTeé MHUKPO(PHHAHCOBOI
OpraHu3aIiy, JODKHA OTBEYaTh CIEIYIOIUM TPEOOBAHUSAM:

1) nHpOpMaNKs JOJDKHA OBITh KPYIIIOCYTOYHO JOCTYITHA MOJTy4YaTearo (PUHAHCOBOI
YCIYTH Ha PYCCKOM SI3bIKE JJI1 O3HAKOMJIEHHMS U HCIOJIb30BaHUSA, 0€3 B3MMaHHUA IJIaThl 3a
03HAKOMJICHHE C MH(POpMAIIHEH WU HHOE €€ UCIIOJIb30BaHKUE U 0€3 HHBIX OTPaHUYCHUN;

2) uHbopManus JOKHA OBITh JOCTYIHA MOJy4aTearo (UHAHCOBOM YCIYyTH C
UCIIOJIb30BaHUEM OECIIATHOTO MJIM LIMPOKO PACHPOCTPAHEHHOT'O IIPOrPaMMHOI0 0OeceueHus;

3) uHpopMalusa He AOJKHA ObITh 3ali(poBaHa UM 3alUIICHA OT JOCTya UHBIMU
CpeACTBaMH, HE TIO3BOJISTFOIIUMHE OCYIIECTBUTh O3HAKOMIICHHE TTOJTydaTessi (PUHAHCOBOW YCITyTH
C ee coJepKaHueM, 0€3 HCITOIb30BaHMS MPOTPAMMHOTO 00ECTICYCHHUS NITH TEXHUYECKUX CPEJICTB
WHBIX, 4eM Be0-0003peBaTens WM OOIIEAOCTYMHOE OECIUIaTHOE MpOrpaMMHOE oOecreueHue.
Hoctyn x wuHbOpMaly, pa3MeIIeHHOW Ha OQUIHAIBLHOM caiTe MHUKpO(DUHAHCOBOU
OpraHu3aIyy (3a UCKIYeHHEeM HH(OpMaluK, pa3MEIeHHON B JUYHOM KaOWMHETe Moiaydarems
(GbuHAHCOBOW YCIYTH), HE MOXET OBITh OOYCIOBJIEH TPeOOBaHMEM PETUCTPAIMH IOIYyYaTeNs
(bUHAHCOBOW YCIIYTH WM MPEAOCTaBICHHS] UM MEPCOHATBHBIX JaHHBIX, a TaKke TpeOOBaHHEM
3aKJTFOUYEHUS UM JIMIIEH3UOHHBIX WA UHBIX COTJIAIICHHH.

5. Paznen odunmansHoro caiita MUKpO(UHAHCOBOIM OpraHu3anuu ¢ uH(Gopmanuen
00 3TOM MHKpPO(PUHAHCOBOW OpPraHM3aIlMH M YCIOBHUSX OKAa3bIBAEMBIX €10 (DMHAHCOBBIX YCIYT,
MOJIJIeXKAIIEH PaCKPBITHIO B COOTBETCTBUM ¢ DenepanbHbiM 3akoHOM OT 21 mexadps 2013 roga
No 353-03 «O moTpebuTenbckoM Kpeaute (3aiime)», DeaepanbHbM 3aKk0HOM OT 2 urosst 2010
roga Nel51-®3 «O MuxkpouHaHCOBOW NEATENHHOCTH U MUKPO(PUHAHCOBBIX OPTaHU3ALUIX»,
uHBIMH  (efepanbHbIMU  3aKoHamH Poccuiickoit @enepamuu, a TakKe TMNPUHATBIMUA B
COOTBETCTBUU C HUMH HOPMATUBHBIMU aKTaMH, JOJDKEH OBITH KPYIJIOCYTOYHO TOCTYIEH IS
aBTOMaTU4YeCKOM (0€3 ydacTus deraoBeka) oOpabOTKM MHPOPMAIIMOHHBIMH CHUCTEMaMH B OJUH
MEepexoJl MO TUIEPCCHUIKAM C TJIaBHOW CTpaHMIBI OPHUIMAIBLHOTO caiiTa MUKPO(GUHAHCOBOMH
OpraHu3aIy.

6. CyMMapHass JUIMTEIIBHOCTh TEPEPHIBOB B pabore odUIMAIBHOTO caiTa
MUKPO(UHAHCOBOW OpPTaHU3aIMH JIMOO CTPAHHIIBI B MHPOPMAIMOHHO-TEIIEKOMMYHHKAIIHOHHON
cetn «MHTEpHETY, CoAepKAIMX WHPOPMAIINIO, YKa3aHHYIO B ITYHKTE 5 HACTOSIIEH CTaThH, HE

8



JOJKHA TpeBbIIIaTh 4 (YeThIpeX) 4acoB B MecsI (3a UCKIIOYEHHEM IEepepbIBOB, CBSI3aHHBIX C
00CTOSITENILCTBAMU  HETIPEOJOJIMMOM CHIIBI, IOATBEPIKACHHBIMU DPELIECHUSAMU (3asIBICHUAMU)
KOMIIETEHTHBIX OPTaHOB T'OCYIApCTBEHHOM BIACTH M YIIOJHOMOYEHHBIX OpraHu3auui, Jubo c
JEHCTBUSAMH TPETHUX JINLL, TOATBEP>KIEHHBIMU COOTBETCTBYIOLUIMMH JOKYMEHTaMH, BblJaHHBIMU
OpraHaMM TOCYJapCTBEHHOM BJIACTH, M (WJIM) CTOPOHHMMH OpraHU3alUsSMH, HMEIOIHUMU
TEXHUUYECKYIO0 BO3MOKHOCTH (PMKCAIIUU TAKUX JEHCTBHUM TPETHUX JIMIL).

7. MukpoduHancoBas opranuzanys o0s3aHa 00€CIEYUTH MMOTyJaTeNo (GUHAHCOBOM
YCIYTH JIOCTYH B JIMYHOM KaOWHETe Tosydarens (UHAHCOBOW YCIyrH (eciam Takoil cmocod
B3aUMOJICHCTBHUS C IONy4aresneM (pUHAHCOBOH YCIyrW MPEAyCMOTPEH JOTOBOPOM 00 OKa3aHUH
(UHAHCOBOH YCIIyTH), KAK MUHUMYM, K CIIeAyIoleld HHPOpMaLuu:

1) WHJUBUAYAJIbHBIE YCIOBHS JIOTOBOpa MOTPEOUTENHCKOTO 3aiiMa, a B Cllydyae MX
M3MEHEHHUs TOoCJe 3aKJIIOYEHHs] YKa3aHHOI'O J0roBOpa - C Y4€TOM M3MEHEHHH, BHECEHHBIX B
JIOrOBOP NOTPEOUTEIBCKOIO 3aiiMa;

2) rpaduk TUIaTeXel Mo JOroBOpY MHOTPEOMTENHCKOTO 3aiiMa, a B CiIy4ae ero
U3MEHEHUS - C y4eTOM M3MEHEHHIA;

3) CTPYKTYpa U pa3Mep TeKyllel 3aJ0JDKEHHOCTH MostydaTesiss GMHAHCOBON YCIIYTH.

I'nasa 3. [IpenocraBjienue mHGOPMAIIUN PEKJIAMHOI0 XapaKTepa o JIeATeJIbHOCTH
MHKPO(HHAHCOBOH OPraHu3aluu

Cratbss 6. OcHoBHBIE NPUHOUIIBI IPEI0CTABJICHUSA l/lH(l)OpMaIII/[I/[ PERJIAMHOI0
XapakrTepa 0 A€ATCJIbHOCTH M]/IKpO(l)I/IHaHCOBOi/i Opraumsanuu

1. OCHOBHBIMU NpPHHLMIIAMHU MPENOCTABICHUS HH(OPMALUKM PEKIAMHOIO XapakTepa
SBIISIIOTCSI TOOPOCOBECTHOCTb, MOJTHOTA U JJOCTOBEPHOCTH COOOIAEeMbIX CBEACHUH.

2. MukpoduHaHcoBas opraHu3aiys BIpaBe BBIOpaTh (GopMy, CIOCOO U CpeacTBa
pEKIaMHpPOBaHUS CBOMX (PMHAHCOBBIX YCIYr C y4eToM TpeOOBaHHI JEHCTBYIOIIETO
3akoHoAarenbcTBa Poccuiickoit @enepannu u Hacrosuiero Crannapra.

3. UWudopmanus pekiaamMHOro Xapakrepa JI0JDKHA OBbITh OpopMIIeHa TaKMM 00pa3oM,
yTOOBl HE 3JI0YNOTpPEeONIATH JOBepueM TmojyuyaTens (QUHAHCOBOM yciayru u (WiIM) He
9KCIITyaTUPOBATh HEAOCTATOK Yy MoayyaTelisd (GUHAHCOBOW YCIYTH ONbITa U 3HAHUM.

4. HWuadopmanms pekIaMHOTO XapaKTepa He JOJKHA COAEPKaTh KaKUX-IM0O TEKCTOBBIX,
3BYKOBBIX WJIM BH3YaJbHBIX OOpaIeHWN WM 3asBJIICHUH, KOTOPHIE MPSMO WU KOCBEHHO,
MOCPEJICTBOM ~ 3aMaJluMBaHUs, JABYCMBICIEHHOCTH WJIM TPEYBEIMYEHHUS, MOTYT BBECTHU
nonyuatens (UHAHCOBOW yCIyrd B 3a0myKJeHHe, B YaCTHOCTH, B OTHOIIECHUH YCIOBUM
(UHAHCOBOH yCIYTH, KOTOPHIE MOTYT MOBIUATH HA BBIOOP MOMy4aTelns (PUHAHCOBOW yCIyTH.

CraTrbs 7. Oco0eHHOCTH HHTEPHET-PeKJIAMBI

1. MukpoduHaHcoBas  OpraHu3alMs-peKiiaMogaTe]lb ~HE  BIpaBe  HCIOJIb30BATh
dbupMeHHOE HaMMEHOBaHWE M (WMJIM) TOBAPHBIM 3HAK WHOW MHUKPO(DHHAHCOBOW OpraHU3aIluu B
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Ka4yecTBE KJIIOUEBBIX CJIOB MPH pPa3sMELICHUMM KOHTEKCTHOM peKiIaMbl B HH()OPMAIMOHHO-
TEJICKOMMYHUKALIMOHHOU ceTu «HTepHeTY.

2. MukpoduHaHCcOBas ~ OpraHu3alUs-peKiIaMojiaTeNlb B [EIIX  HEJAONMyLICHHS
Ipe0CTaBJICHHs MOIy4aTeNo (MHAHCOBOW YCIYTM HEIOCTOBEPHON HMH(MOPMAILMH HE JOJDKHA
OPUMEHATh MAacCKMPOBKY OQUIIMAIBHOTO caiTa (KJIOAKMHT) MOJ O(UIHUANBHBIA CalT ApPYyroi
MHUKPO(UHAHCOBOW OpraHM3alui, 0OHApOAOBaHHBIN paHee. MuKpopuHaHCOBas OpraHu3alus,
1oJ BeO-callT KOTOpOH NMPOU3BOAUTCS MAacCKUpPOBKA, BIPaBe OOPATUTHCS B CaMOPETYIHPYEMYIO
OpraHM3aLyIo, YICHOM KOTOPOU OHa SIBJISIETCA, C IIPEACTABICHUEM JOKA3aTEIIbCTB KIIOAKUHIA U €
TpeboBaHueM 00 oOecredyeHUM 3allUThl IPaB U MHTEPECOB MHUKPO(GUHAHCOBOM OpraHU3alH,
1o/ OQUIHATTBHBINA CAUT KOTOPOH MPOU3BOAUTCS MACKUPOBKA.

3. MukpoduHaHCOBass OpraHU3alUA-PEKIAMOAATeIh HE BIPABE HCIIOJIB30BATh IS
peKJIaMbl CBOMX YCIYr MPOrpaMMbl JJisi DJIEKTPOHHO-BBIUMCIUTEIHHOM MAIIUHBI, KOTOPHIE
npeIHa3HaYeHbl Ui HW3MEHeHus: wuH(opMmanwu, o0padaThiBaeMOH TOCPEICTBOM  HMHOUN
IPOrpaMMBbl ISl 3JIEKTPOHHO-BBIYUCIUTEIHHON MAIIUHBI, MPEAHA3HAYCHHON N7 MOTy4YeHHS
JOCTyNa K caiiTaMm B HHPOPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOU ceTu «HTepHeT», u (WiH) AJs
COBEpIICHHSI MHBIX JICHCTBUI, CBSI3aHHBIX C Takoi nHGopMarueil (Opay3epHble IIaruHbI).

I'nasa 4. [IpaBuia B3aumojieiicTBUsi MUKPO(GHUHAHCOBBIX OPraHU3aNuii ¢
NoJIy4aTejasiMu (PUHAHCOBBIX YCJIYT

Crarba 8. O0mue npaBuiIa B3aUMOJEHCTBUSI MMKPO(PHMHAHCOBBIX OPraHM3aLMil C
noJy4yaTeasiMi (PMHAHCOBBIX YCJIYT

1. B cinydyae BO3HUMKHOBeHUS Yy Mosydareias (PUHAHCOBOM ycIyru BoIpoca IO
IIPUMEHEHHUIO 3aKoHozAarenbcTBa Poccuiickoit denepannu, peryiaupyromero B3auMOOTHOILIEHUS
CTOPOH IO JOroBopy 00 OKa3aHMU (UHAHCOBOM YCIYTH, MHUKPO(QHHAHCOBAs OpraHU3alUs
00s13aHa NPEAOCTaBUTD MOTy4aTe o (UHAHCOBOW yCIYrM MOTUBUPOBAHHBINA OTBET IO CYLECTBY
TAKOr0 BOMNPOCAa M HHBIE COOTBETCTBYIOIIME paszbsicHeHMsA. lIpm 3TOM MHMKpOopHHAHCOBAS
OpraHM3alysl HE BIIPAaBE 3aHMMATHCA JEATEIbHOCTBIO, CBSI3aHHOM C KOHCYJIbTHPOBAaHUEM
noJjiyyaTtesied (PMHAHCOBBIX yCHyr (B TOM 4uClE€ (UHAHCOBBIX YCIYT, OKa3bIBAEMbIX APYTUMHU
(UHAHCOBBIMU OpraHU3aLUSAMHU) MO BOIPOCAM MPUMEHEHUS METO/IOB U CIIOCOOOB YKJIOHEHUS OT
yIuIaTel Aodra U (Uian) u30ekaHus OTBETCTBEHHOCTH 3a €ro HEyIUlaTy, a TakXke IO JPYyrum
aHAJIOTUYHBIM BompocaM. B ciydae oOpamieHusi mosrydaresiss (UHAHCOBOM YCIYTH 3a YCTHOM
KOHCYJIbTallUeW NMPEAEIbHBIM CPOK OXKHMIAHUSA B OUepeln He MOXET mnpesbimath 30 (Tpuauartn)
MUHYT.

2. B nesarenpHoCTH MHKpO(I)HHElHCOBOfI OopraHu3al HE OOITYCKACTCA NPHUMCHCHUC
HCI[O6pOCOBeCTHLIX IMPAKTHUK, B TOM YUCJIC:

1) nepenaya MUKpO(QHUHAHCOBOW OpraHu3anueidl B OIOpO KPEAUTHBIX HCTOPUN WIH
WHBIE OpPTaHU3aAIlMH HEIOCTOBEPHON HMH(OPMAIIUKM C IEIhI0 BOCIPEISATCTBOBATH 3aKIIOYCHUIO
nosydaresneM (puHaAHCOBOW ycCiIyru moroBopa o0 oka3aHWW (UHAHCOBOW YCIyTH C JAPYrou
(MHAHCOBOW OpraHU3aINCH;
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2) OKa3aHHWE TCUXOJIOTHYECKOTO NIaBJICHUS Ha TMOJy4aTens (UHAHCOBOM YCIyTH ¢
IENIBI0 CKIIOHEHHS K BEIOOPY TOW MM MHON (PMHAHCOBOH YCIIyTH;

3) CTUMYJMPOBAaHHE 3aKIIOYCHHs TIoyydaTeneM (UHAHCOBOW YCIYTM HMHOTO
JIOroBOpa 3aiiMa C LeJIbI0 BO3BpaTa IEPBOHAYAIBHOTO 3aiiMa, O(QOPMIIEHHOTO MOJydaTeseM
(MHAHCOBOH YCIIYTH Ha TYYIIUX JUISL HETO YCIOBHSIX;

4) peMupoBaHue PabOTHUKOB MHUKPO(HUHAHCOBOW OpraHM3allMUd 3a pPeau3aluio
Mep, HaNpaBiICHHBIX UCKIIOYHUTEIHHO Ha YBEIMYEHHE pa3Mepa 3a/I0JDKEHHOCTH IOoiydaresei
(UHAHCOBBIX YCIIYT.

Crarbsa 9. Undopmanus, 3anpammBaeMass MHUKPO(HUHAHCOBOW opraHu3amue y
noJiy4areJisi pMHAHCOBOM YCJYIH 10 3aK/JII0YEHHUs] 10T0BOPa NMOTPeOUTEIbCKOro 3aiiMa

1. o 3akirodeHus JOTOBOpa MOTPEOMTENBCKOTO 3aliMa WIIM TPHHATHS TIOTydaTelis
(¢UHAHCOBOM yCIIyT'H Ha OOCITY>XKMBaHHE, OJHAKO, B JIOOOM citydyae, He pexxe 1 (ogHOro) pasza B
roJl, MUKpO(MHAHCOBAasT OpraHu3anus 00s3aHa 3aMpOCUTh Y ToiydaTesnss (UHAHCOBOU YCIYyTH
CIEIYIOIIYIO HH(OPMALIUIO:

1) 0 pa3Mmepe 3apaboOTHOM TUIAThI, HAJTMYUK UHBIX UCTOUYHUKOB J0XO0Ja U JEHEKHBIX
00s3aTensCTBaX Moiyvarens (PMHAHCOBOW ycIyru (IpU pacCMOTPEHUU 3asiBICHUS Ha MOy4YeHUE
NOTPEOUTENHCKOTO 3aliMa Ha cymmy, npeBbimaronryto 3 000 (tpu Teicsaun) pyomneit). [Ipu sTom B
otHomieHnn POS-Mukpo3aiiMoB MHKpO(HHAHCOBasi OpraHu3alMsl BIpPaBe YCTaHABIUBATh
0COOBII MOPSAOK MPETOCTABICHHUS HHPOPMAIIMK O pa3Mepe 3apad0THOMN TUTAThl, HAIMYUU UHBIX
MCTOYHUKOB J0X0/1a U JIEHEKHBIX 00s13aTeNIbCTBAX MOIy4aTesss GUHAHCOBOM YCIYTH;

2) O BO3MOXHOCTH NPEIOCTABICHHUsI OOECIEUCHHs] HCIOIHEHUS MOoJIydaTeaeM
(buHaHCOBOH yCIIyTH 0053aTENIbCTB MO A0TOBOPY 00 OKa3aHUU (PMHAHCOBOU YCIYTH (B TOM 4YHUCIe
3aJI0T, IMOPYYUTEIbCTBO), B CiIydae, €CIU MPeAOoCTaBlIeHHE OOecreueHus: MpeayCMOTPEHO
YCIOBHUSMH J0TOBOpa 00 OKa3aHUM (pUHAHCOBOM yCIyrH;

3) 0 CylneOHBIX CIopax, B KOTOPHIX MOJydaTeslb (DUHAHCOBOW YCIYTH BBICTYIAET
OTBETYMKOM (TIpY PACCMOTPEHUH 3asIBICHUS Ha MOJIyYeHHE MOTPEOUTENHCKOTO 3aliMa Ha CyMMY,
npesbimaronryo 30 000 (TpuamaTe TeICSY) pyoOIIei);

4) 0 HaJMYUU B COOCTBEHHOCTH MOJydYaTeiass (UHAHCOBOM YCIYIM IBUKHUMOIO WU
(umu)  HEOBWKUMOTO HMyInecTBa (IpU  PACCMOTPEHUU  3asBIIEHUS HA  TMOJy4YEHHE
MOTPeOUTETHCKOTO 3aiiMa Ha cymmy, TipeBbItaronyro 100 000 (cTo Teicsau) pyoiiei).

Crartbs 10. OcymecTB/ieHHe OLEHKHU IIATEKeCNOCOOHOCTH nosay4yaTesist puHaHCOBOI
yeayru

1. MuxkpoduHaHcoBas OpraHu3anys MpPH PACCMOTPEHUH 3asBICHUS IOJydaTelis
(UHAHCOBOM YCIyrH Ha MOJy4YeHHE NOTPEOMTEIbCKOro 3aiiMa B 00s3aTENbHOM MOPSIKE
IPOBOJUT OLICHKY IIATEKECIIOCOOHOCTH MoJTyyaTesst (PMHAHCOBOM YCIIyTH.

2. Jyist OLIEHKH JIOJITOBOM HArpy3ku MUKpO(HUHAHCOBAsi OpraHu3anms 00s3aHa 3ampoCUTh
y mosydatens (UHAHCOBOW YCIyrd, OOpaTHUBIIETOCS B MHUKPO(OHMHAHCOBYIO OpPraHU3AIMIO C
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3asBJICHUEM Ha TIOJIYYeHHE MOTpeOuTenbckoro 3aiima Ha cymmy cBhime 3 000 (Tpex ThICSY)
pyOJIIeid, cienyroyo HHHOPMAITUIO:

1) 0 TEKYIIUX JCHEKHBIX 0053aTEIbCTBAX;

2) 0 MEPUOJNYHOCTH U CyMMaXx IUIaTeKEeH 10 yKa3aHHBIM IojTydaresaeM (PuHaHCOBOM
yeayru oOsizarenbctBaMm. Ilpu stom B oTHOmeHuu POS-mMHKpO3aiiMOB MHKpO(GHHAHCOBAS
OpraHu3alysi BIPaBe HE 3alpaliuBaTh HMHGOPMALMIO O MEPUOAUYHOCTH IUIATEXEeH 1o
yKa3aHHbIM [OJIydaTeleM (UMHAHCOBOM YCIyTH o00s3aTeNbCTBAM, a TakKe YCTaHABIMBATh
0COOBIM MOPSIIOK IpPeNoCTaBleHUs] HHPOpMALMM O CyMMax IUIaTeXed MO0 yKa3aHHBIM
nojy4areneM (MHAHCOBOW yCIyru 00s3aTenbCcTBaM;

3) 0 ILIEJIAX MOJIYYCHHS 3aiiMa rojydyaTeneM (UHAHCOBOM yCIyTH (3a UCKIIOYECHUEM
POS-mukpo3zaiimMoB);

4) 00 HCTOYHHMKAX JOXO/JOB, 3a CYET KOTOPBIX IMPEINOJIaracTcs HCIIOIHEHUE
00513aTeNIbCTB TI0 JI0TOBOPY 3aiima;

5) 0 ¢akTe IPOU3BOJCTBA O /i€y O OaHKPOTCTBE MoJtyyaTesss (UHAHCOBOM yCIyru
Ha JaTry TMojadyd B MHUKPO(UHAHCOBYIO OpPraHM3aLMI0 3asBJICHUS HAa IOJy4YeHUe
HOTPEOUTENBCKOTO 3aiiMa mosryyareneM (GUHAHCOBOM YCIyrH M B TedeHUe S5 (ISATH) JIeT 10 JaThl
[0JJa4 TAKOI'O 3asBJICHUS.

3. B umemsx HemomymieHHs] MPEBBILICHUS MPENEIbHOIO YPOBHS IUIATEXKECTIOCOOHOCTH
nostydyarens (PUHAHCOBOW YCIYTHM MEXIY OJHOW MHUKPO(GHUHAHCOBOW OpraHu3alved U OJHUM
nostydyaresieM (pMHAHCOBOM yCIyrd HE MOXET ObITh 3akitoueHo 6osee 10 (mecstu) (¢ 1 ssHBaps
2019 roma — OGomee 9 (meBsITH)) TOTOBOPOB MOTPEOUTETHCKOTO MHKpO3aiiMa, CPOK BO3BpaTa
NOTPEOUTENHCKOT0 MUKpO3aliMa 10 KOTOPbIM He npeBbiiaet 30 (TpuauaT) KaleHIapHbIX THEH,
3a MCKJIIOYEHHEM JOTOBOPOB, CPOK IIOJIb30BAHUS JI€HEXHBIMU CPEICTBAMU IO KOTOPBIM
(dakTHuecku coctaBusl He Oosiee 7 (cemm) KaneHapHbIX aHed. Ilpu pacuere mpepenbHOro
YPOBHSI TUIATEKECIIOCOOHOCTH MoTydyarenst (MHAHCOBOW YCIIYTH JUIsl Iiefiell HaCTOSIEro MyHKTa
YUUTBIBAIOTCSI JIOTOBOPBHI MOTPEOUTENLCKOT0 MHUKpO3aiiMa, CpOK BO3BpaTa MOTPEOUTETHCKOTO
MUKpo3aiiMa 1o KOTOpbIM He mnpeBbimaeT 30 (TpuauaTH) KaleHJApHBIX JHEH, 3aKIIOUYEHHbIE B
tedyeHue 1 (ogHOro) TrOAa, NPEINIECTBYIOLIErO Jare MOJy4YeHUs MHUKPO(HUHAHCOBOU
OpraHu3ainyeil 3asBieHHs] Ha IMOJIyUeHHE OYEPETHOr0 IOTPEOUTEIHCKOIO0 MHUKpo3aiiMa OT
noJryyaTesis (PUHaHCOBOM YCIIyTH.

4. MukpoduHaHCOBasi OpraHu3alys HE BIPaBe 3aKJII0YATh C MoJyyaTesaeM (PUHAHCOBOI
YCIOYyrd  JIOTOBOP IMOTPEOMTENBCKOTO MHKpO3aiiMa, CpPOK BO3Bpara MOTPEOHTEIHCKOTO
MHKpO3aiiMa 1Mo KoTopomy He npeBbiinaer 30 (TpuaLaTH) KaJeHIApHBIX JHEH, NpH HAJTUYUHU Y
nojydvarens (UHAHCOBOW YCIIyTH 0053aTeNbCTB Mepell Takoil MUKpO(UHAHCOBON OpraHu3anuei
[I0 HMHOMY JIOTOBOPY HOTPEOMTENBCKOTO MHUKpO3aiiMa, CpPOK BO3BpaTa MOTPEOUTENHCKOIO
MUKpo3aiiMa 1o KoTopoMy He npesbimaeT 30 (TpuaLnaTi) KaleHJapHbIX THEH.

5. TlonoxeHust NyHKTOB 3 U 4 HACTOSIIECH CTaTbU HE PACHPOCTPAHSIOTCS:

1) Ha POS-Mukpo3aiimsl;
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2) Ha BblmaHHble 10 1 ampens 2018 roma MUKpo3aiiMbl, CymMMa KOTOPBIX HE
npesbiaet 3 000 (Tpex Thicsiu) pyOsiel WM CpoK BO3BpaTa KOTOPBIX HE MPEBBILIAET 6 (I1E€CTH)
KaJICHAAPHBIX JTHEH;

3) Ha BbyaHHble ¢ 1 ampens 2018 roga MHMKpo3aiiMbl, CyMMa KOTOpPBIX HE
npesbimaer 3 000 (Tpex Thicsid) pyOsell U CPOK BO3BpaTa KOTOPBIX HE IMpeBbIMIaeT 7 (ceMu)
KaJICHJIapHBIX JHEH;

4) Ha MHUKpO3aiiMbl, BbIJAaHHBIE HA JIBIOTHBIX YCJIOBHUSIX, C MPOLUEHTHOW CTaBKOM, HE
MPEBBIIAIOIICH TPEXKPAaTHYIO KJIIOUEBYIO TMPOIEHTHYIO CTaBKY, YCTaHOBJICHHYIO baHkoMm
Poccuu Ha gaTy BBIJaYM TaKUX MHUKPO3aHMOB.

Crarba 11. Ilopsnok B3auMoaeiicTBHST MHKPO(PMHAHCOBBIX OpraHu3anui c
1noJry4yateasiMu (PMHAHCOBBIX YCJYI PU BO3HUKHOBEHHUH 32/10/1KEHHOCTH

1. B ciyyae BO3HMKHOBEHUS IO IOTOBOPY MOTPEOUTENLCKOrO 3aiiMa POCPOYEHHOM
3aJI0JDKEHHOCTH, MHUKPO(GHHAHCOBAass OpPTaHU3aIMs C LENbI0 TPEAOTBPAICHUS JaIbHEHIIero
YBEJIMYEHUS JOJITOBOW Harpy3Ku Ioiryyaress puHaHCOBOH yciayru o0si3aHa B TeueHHe 7 (CeMM)
KaJeHJapHbIX  JHEH € Jarhl  BO3HHMKHOBEHMsSI  INPOCPOYEHHOM  3a/l0JKEHHOCTH
nporH(pOPMUPOBaATh MoTyyaTens (UHAHCOBOW yCIyrH O (akTe BOZHUKHOBEHUS IMPOCPOUEHHOMH
3aJI0JDKEHHOCTH C HCHOJIb30BAHHUEM JIOOBIX JIOCTYNHBIX CIIOCOOOB CBSI3U C IOJIydyaTesaeMm
(MHAHCOBOM YyCIYr'M, COIJIACOBAaHHBIX C IIOTydaTeslieM (PMHAHCOBOM YCIyrM B J0OrOBOpE
HOTp€6I/IT€J'IBCKOFO 3a171Ma, B TOM YMCJIC 3JICKTPOHHBLIX KaHaJIOB CBA3H, WM HWHBIM CHOCO60M,
IIPEAYCMOTPEHHBIM 3aKoHOAaTeNbcTBOM Poccniickoit denepanun.

2. MuxkpoduHaHcoBas opraHusanus o0s3aHa C y4eToM TpeOOBaHUIN MPUMEHHMOIO
3akoHosaTenbcTBa Poccuiickoit denepanuu nHGOPMUPOBATh MostydaTens (pUHAHCOBOHM yciyru
[0 JOrOBOpY HOTPEOUTENhCKOro 3aiiMa O (akTe, Cpoke, CyMMax, COCTaBe M MOCIEICTBHIX
HEHCIIOJIHEHHUsI 00s3aTeNbCTB 10 BO3BpAaTy IMPOCPOUYEHHOW 3a/I0JKEHHOCTH, 3allpalluBaTh Y
nojyvarens (UHAHCOBOM YCIyrd HWHGOPMALMIO OTHOCUTENBHO TPUYUH BO3HUKHOBEHUS
IIPOCPOYECHHOM 3aJJ0JDKEHHOCTH.

Crartbs 12. PecTpykTypH3auusi 3a1015KEHHOCTH

1. B cinyuae BO3HUKHOBEHUS IPOCPOYEHHOM 3aJ0JDKEHHOCTH IO JIOTOBOPY
HOTPEOUTENBCKOrO  3aliMa  IoJlyyaTelnb  (PMHAHCOBOM  yciyrn (ero  IpaBONPEEMHUK,
IIPEJICTaBUTENIb) BIpaBe OOpaTUTbCd B MHUKPO(UHAHCOBYIO OPraHU3allUI0 C 3asBJICHHEM O
PECTPYKTYpHU3aLIUHU 33J0JKEHHOCTH.

2. B cinywae monydeHHMs 3asBICHUS O PECTPYKTYypHU3alUU  3aJ0JKEHHOCTH,
BO3HHKIIIEH MO JOrOBOPY MOTPEOUTENHCKOro 3aiiMa, MUKpo(UHAHCOBas OpraHM3anus oOs3aHa
paccMOTpeTh TaKoe 3asBJICHHE U IPOAHATIM3UPOBATh IPUBEICHHbIE B 3asIBICHUH (DAKTHI, a TAKXKe
MOJTBEPKIAIOIIUE TaKhe (PaKThl JOKYMEHTHI B MOPSJIKE, YCTAHOBICHHOM HACTOSIIEH cTaThell.

3. MukpoduHaHcoBass OpraHu3alusi paccMaTpuBaeT BONPOC O BO3MOXKHOCTHU
pPECTPYKTYpHU3aLMU 3a/I0JDKEHHOCTH ToTydaTetsi PMHAHCOBOW YCIIyTH Mepea MUKPO(HUHAHCOBOU
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OpraHu3alyeil Mo J0roBopy MOTPEOUTENBCKOrO 3aiiMa B CIEIYIOMIMX CIIydasX, HACTYMHBIIUX
1ocJjIe MOyYeHUs noiryyaresaeM (PMHAHCOBOM YCIYT'H CYMMBI TOTPEOUTENBCKOTO 3aiima:

1) CMEpTH NoJryyaTensi GPMHAHCOBOM YCIIYTH;

2) HECYACTHBIM Ciydald, IOBJIICKIIMH IPUYMHEHUE TSHKKOTO BpENa 310POBbIO
noJyvarens (UHAHCOBOM yCIyTH UM €ro OJU3KUX POJICTBEHHUKOB;

3) MIPUCBOEHUE TOTydaTe 0 (PMHAHCOBON YCIIYTH MHBAIMIHOCTH 1-2 TpyNIIBI ITOCIE
3aKIJIIOUEHUs JOroBopa 00 oKka3aHuu (PUHAHCOBOW yCIyTH;

4) TsDKEI0e 3a00JIeBaHKe Mmojydaresss (PMHAHCOBOW YCIIYTH, Jjsiieecs He MeHee 21
(mBaALaTH OAHOTO) KAJICHJIAPHOTO JIHS CO CPOKOM peaOuiuTanuu cBbimie 14 (4eThIpHAIIATH)
KaJICHAAPHBIX JTHEH;

5) BBIHECEHHE CYJIOM pELICHHWs O TNPHU3HAHUM NOJydarens (PUHAHCOBOW YCIYTH
HEJIeeCIOCOOHBIM MIIM OTPAaHUYEHHBIM B JIEECIIOCOOHOCTH;

6) €IMHOBpPEMEHHasl yTpaTta umyuiectsa Ha cymmy cBbiie 500 000 (msaTucot ThicsSY)
py6sieil mosyyaTeneM GUHAHCOBOM YCIIYTHU IO AOTOBOPY HOTPEOUTEILCKOTO 3aliMa;

7) norepsi paboTHI HIIM MHOTO MCTOYHHKA JJOXO0/1a HorydaTreiaeM (UHAHCOBOH yCIyTru
B TEYCHHWE CpOKAa JEHCTBUS JIOrOBOpa 3aiiMa C TOCIEAYIOUIEH HEBO3MOXXHOCTHIO
TPYZAOYCTpOiicTBa B TeueHue 3 (Tpex) MecsLeB U 0oJiee B CiIydae, €Ciy MorydaTesb ((MHAaHCOBOU
YCIYTH HUMeEeT HECOBEPIIECHHOJICTHUX JeTel MO0 ceMbs Moiydarens (UHAHCOBOH YCIyTW B
COOTBETCTBUM C 3aKOHOAATenbCcTBOM Poccuiickoir ®enepanuu OTHOCUTCS K KaT€ropuu
HETIOJTHBIX;

8) oOpereHue mosiyyaTeneM (UHAHCOBOM  yCiIyrm craTyca €JUHCTBEHHOI'O
KOPMUJIBLIA B CEMBE;

9) npu3bIB nostyyaTens (uHaHcoBoil yciayru B BoopyskenHsle cuibl Poccuiickoit
®denepanny;
10) BCTYIUICHUE B 3aKOHHYIO CHJIy IIPUIOBOpa CyJa B OTHOILIEHUU IIOJIydaTels

(I)HHaHCOBOﬁ YCIYyry, YCTaHaBJIMBAIOMICT'O HAKA3AHUC B BUAC JIMIICHUA CBO6OJIBI;

11) Mpou3oule/iiee He MO BoJie Mosydarenss (PMHAHCOBOW YCIYI'M CYIIECTBEHHOE
YXYAUICHUC q)HHaHCOBOFO IMMOJIOKCHH, HC CBA3AHHOC C YKAa3aHHBIMU BBIIIC ClIydasiMH, OJHAKO
CIOCOOHOE CYIIECTBEHHO MOBIMATH Ha pa3Mep 10X0a moiaydaress GUHAHCOBOM yCIyru U (Wiin)
€ro CrocOOHOCTh MCTIONHSTH 00513aTENIbCTBA MO IOTOBOPY 00 OKa3aHUU (PUHAHCOBOW yCIyTH.

4. VYkazaHHble B IyHKTe 3 HacTOsIIed CcTaTbu (PakThl TPEOYIOT MOATBEPIKICHUS
JOKYMEHTaMH, BBIAAHHBIMH  TOCYJapCTBEHHBIMH  OpraHaMM WM  YIOJHOMOYEHHBIMU
OpraHu3allMsIMKM, €CJIM HMHOE peIIeHHe HE NPUHATO MHUKPO(UHAHCOBOW OpraHu3aIluei.
Mukpo¢puHaHcoBasi opraHu3anus o0si3aHa B JOCTYHMHOM (opme, B TOM YHCIE MOCPEICTBOM
pa3MeIIEeHHUsI COOTBETCTBYIOIIEH HH(OpMamuu Ha CBOEM OQHIMAIGHOM CaiTe, JOBECTH 10
CBEJICHUS TMOJyJaTene (pUHAHCOBBIX YCIYr MH(OPMAUIO O HEOOXOIMMOCTH HPEIOCTABICHHS
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MOJTBEPKIAIONINX JOKYMEHTOB BMECTE C 3asBICHHEM O PECTPYKTYpPHU3aIlNH, a TAK)KE 3aIIPOCHTh
HEJIOCTAIOUINE JOKYMEHTBl Yy Hojy4arens (UHAHCOBOW YCIIYTHM B Cllydae, €Cli 3asBICHHE O
pPECTPYKTypHU3allid OBLJIO HANpaBlIeHO O€3 YKa3aHHBIX JOKYMEHTOB M MHKPO(HUHAHCOBOU
OpraHM3aIel He MPHUHITO PEIICHHE O PACCMOTPEHUHU 3asBICHUS O PECTPYKTypHU3aluu 0Oe3
MPEJICTABICHUS IOKYMEHTOB.

5. [To wroram paccMOTpeHHs 3asBICHHS TOJyd4aresiss (UHAHCOBOH YCIYTH O
PECTPYKTYpHU3AIMH MUKPOPUHAHCOBASE OPraHU3alHsl IPUHIUMACT PEHICHUE O PECTPYKTYPH3AIHU
3aJI0JDKEHHOCTH TI0 JIOTOBOPY HOTPEOUTEIBCKOro 3aiiMa MO0 00 OTKa3ze B YIOBICTBOPECHUU
3asIBJICHHS W HAIPABJISCT MOJIYYaTeN0 (MHAHCOBOM YCIIYTH OTBET C YKa3aHUEM CBOETO PEIICHUS
M0 3asBIICHUIO O PECTPYKTypHU3allMU B MOPSIKE W B CPOKH, yKa3aHHBbIC B MyHKTE 3 cTarhu 19
Hacrosiniero Cranmapra.

6. B cinydae npuHATHS ~ MHMKpO(UHAHCOBOW  OpraHu3alued  pemieHus o
PECTPYKTypHU3alluu 3aJ0JDKEHHOCTH 1O JIOTOBOPY TMOTPEOUTENILCKOTO 3aiiMa, B OTBETE
nosyyaTento (pUHAHCOBOHM yCIyrn MUKpPO(QHHAHCOBAs OpraHM3alUs MpeiaraeT MOoJydaTeto
(UHAHCOBOW YCIyTH 3aKIIOYUTh COOTBETCTBYIOIIEE COIJIALIEHHE MEXIYy MHKPO(PHHAHCOBOM
opraHmu3zanyeil u nonydyaTeneM (UHAHCOBOM YCIYIrM B COOTBETCTBUU C JEHCTBYIOIIUM
3aKkoHoJiaTeNbcTBOM Poccuiickoit denepaium.

Cratbs 13. YBesimueHue cpoka BO3BpaTa CyMMbI 3aliMa

1. MakcuManabHOE YUCJIO TOTOJHUTEIBHBIX COTJAIICHUI K JOTOBOPY MOTPEOUTETHCKOTO
MUKpO3aiimMa, TIPH 3aKITFOYCHUN KOTOPBIX YBEIIMYUBACTCS CPOK BO3BpATa JACHEIKHBIX CPEICTB ITO
TaKOMY JIOTOBOPY, C OJHHUM IIOJIydaTesieM (MHAHCOBOM yCIYT'HM HE MOXET COCTaBISITH Ooisee 7
(cemn) B Teuenue 1 (ogHoro) roaa (c 1 anpens 2018 rona — Gonee 6 (mectu), ¢ 1 suBaps 2019
roja — Oonee S5 (mATH)), €ciaM MoyydareneM (PUHAHCOBOUM yCIyru siBisieTcs (pu3nveckoe JIUIo 1
CpPOK BO3BpaTa 3aiiMa, MpPeAyCMOTPEHHBIM TaKUM JOTOBOPOM TMPU €ro 3aKIIYEeHUU, He
npesbinaet 30 (TpuAaTH) KaaeHAapHbIX THEH.

2. B MakcuMalbHOE  YHCIO  JOINOJHHUTENBHBIX  COIJIAIIEHUH K  JIOTOBOPY
NOTPEOUTENHCKOTO MHUKpO3aiiMa, NpU 3aKIIOYEHUHM KOTOPBIX YBEIMYMBAETCS CPOK BO3BpaTa
JEHEXKHBIX CPEACTB MO TAKOMY JOTOBOPY, C OJHUM IojlyyaTeslieM (UHAHCOBOM yCIyru He
BKJIFOYAKOTCSA JOTOJIHUTENIbHBIE COIJIAIICHMS, YBEIMYMBAIOIIAE CPOK BO3BpaTa JEHEKHBIX
CPEICTB Ha CPOK A0 2 (IBYyX) KaJICHOApHBIX JHEH BKIIIOUMTENBHO, a TAaK)XKe COIJIallleHus,
yKa3zaHHble B MyHKTe 6 cratbu 12 Hacrosmiero CraHjapra, €CiaM B YKa3aHHOM COIVIAIIEHUU
CHIKEHA IIPOLICHTHAs CTABKA 3a IO0Jb30BAHUE MUKPO3aliMOM I10 CPAaBHEHHUIO C JEHCTBYIOLIUMU
HAa MOMEHT MOJANNCAaHUS TaKOro COMVIALICHHWS YCIOBUSIMHU YKa3aHHOIO JI0roBopa u (Win)
yYMEHBIIIeHa 0011asi CyMMa 3a/I0JKEHHOCTH IO JIOTOBOPY MOTPEOUTENHCKOT0 MUKpO3aiMa.

Cratba 14. [lopsagok u caydyan ¢pukcanuu Tesle()OHHLIX NEPEeroBOPOB U COOOIIEHUI,
nepeaaBaeMbIX IO CeTSIM JJIEKTPOCBSI3M, B TOM YHCJe MOABHKHOW paauorenedoHHOM
CBSI3M, 2 TAK)Ke XPAHEHHUS COOTBETCTBYIOLIEH MH(poOpMaIIUU

1. MukpoduHaHCcoBast opraHU3aIys M0 T0TOBOPY MOTPEOUTENHCKOTO 3aliMa 00s13aHa
oOecrieunBaTh (UKCAIMIO U XpAaHEHHE MHUIMHPYEMBIX €10 TeJIeQOHHBIX IepEroBOpOB,
TEKCTOBBIX, TOJIOCOBBIX M MHBIX COOOIIEHUH, MepeJaBaeMbIX IO CETSM 3JIEKTPOCBS3H, B TOM
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YUCJIe TIOJBWXKHOW paauoTeneOHHON CBs3u, oOpamieHui mosrydarens (UHAHCOBOW YCIYTH,
NEePenucKy 4epe3 opUIUaNbHBINA CalT MUKPO(GUHAHCOBON OPraHM3alUU WM JTHYHBIA KaOMHET
nojyvarens ((MHAHCOBOW YCIYT'M M MHBIX BUJIOB B3aUMOACWUCTBUS C MOJydareneM (UHAHCOBOM
YCIYTH, OTHOCAUIMXCS K JEATeIbHOCTH MHUKPOMQUHAHCOBOW OpraHU3alMd IO BO3BpATY
IPOCPOUYCHHOH 33/I0JKEHHOCTH, /10 UCTEUEHHSI CO THS UX COBEPIICHUS:

1) He MeHee | (ogHOrO) roga — B OTHOIICHMHM HHGOpMaIuu, (GUKCUPYEeMOH Ha
OyMa)XHOM HOCHTETIE;

2) HEe MeHee 6 (IIIeCTH) MecsIeB — B OTHOIICHUH HHGOpMaIuu, GUKCUPYEeMOH Ha
3JEKTPOHHOM, MAarHUTHOM, OITUYECKOM HOCUTEJIE.

2. ®opma ¢uKcauy U XpaHeHHUsI THPOPMAIMU O B3aUMOJAECUCTBUHU C MOJIydyaTeIsIMu
(MHAHCOBBIX YCIYT ONpelesieTcss MUKPOPUHAHCOBOM OpraHu3alueil UCXos U3 TEXHUUYECKUX
BO3MOXKHOCTEM 3TOH MHUKPOQHUHAHCOBOM oOpraHu3auMu M (WiIM) BHJAA B3aUMOJCHCTBUS C
nojy4areneM (pUHaAHCOBOU yciayru. TeneoHHbIe IEperoBOpsl NOUIEKAT ayJHO3aUCH.

3. MukpoduHaHcoBas OpraHm3allds BIpaBe TakkKe (UKCUPOBATh W XPaHUTh
uH(pOpPMaIIMIO, HE OTHOCAIIYIOCS K B3BICKAHMIO MPOCPOUYECHHOHN 3aJ0JIKEHHOCTH, €CIIU 3TO HE
MIPOTHBOPEUYUT TPeOOBAHMIM 3aKOHoOHaTeabcTBa Poccuiickoit depepannn. MukpopuHaHCOBas
opranmzanus o0s3aHa cooOmarh MoiyyaTentro  (QUHAHCOBOM  ycinyru o  uKcauu
B3aNMMOJICHCTBHS C HUM.

4, MuxkpodunancoBas OpraHu3aIus o0si3aHa  o0ecreynBaTh XpaHEHHE
3a(MKCUPOBAHHBIX TeNE€()OHHBIX MEPEroBOPOB, TEKCTOBBIX, IOJOCOBBIX M HHBIX COOOLICHMIA,
NepeaBaeMbIX IO CETSIM 3JIEKTPOCBSI3U, B TOM YMCJIE MOJBUKHOW paguoTene@OoHHOM CBS3U, U
UHBIX BHUJOB B3aUMOJEHCTBHA C TOJydaresleM (PUHAHCOBOM YCIyrM, COCTaBIECHHBIX U
IIOJIyUEHHBIX €10 B XOJI€ OCYIIECTBJIEHUS JACITEIBHOCTH II0 BO3BpaTy IPOCPOYECHHOMN
3aI0JDKEHHOCTH, 1O MWCTEYEHHs CpPOKOB, YKa3aHHBIX B IyHKTe | Hacrosiied crarbu, B
COOTBETCTBYIOIIEM JUIsl IaHHOTO BHJIAa B3aUMOAEHCTBHS (hopMmaTe (Ha OyMaKHOM HOCHUTENE WU
Ha DJIEKTPOHHOM, MAarHUTHOM, OINTHYECKOM HOCHUTENE), 3a HUCKIIOUEHHEM CIy4yaeB, KOI/a
¢bukcanus WM XpaHeHue NIPOTUBOPEUNT 3aKOHOAATENbCTBY Poccuiickoil denepanuu.

Crarbsa 15. MuHuMalIbHbIe CTAHAAPTHI O00CIY:KMBAHUS MoJy4yaTrejedl (GUHAHCOBBIX
yeayr, Kacaoummecs  JAOCTYIHOCTH M MAaTepHaJIbHOro  obecneyeHus  o(puCOB
MHKPO(HUHAHCOBBIX OPraHU3alMi

1. MukpoduHaHcoBas opraHuzaius o00si3aHa OOECHEeUnuTh COOTBETCTBHE oOduca
YCTaHOBJICHHBIM CAaHUTAPHBIM U TEXHUYECKUM IpaBWIaM M HOPMaMm, B TOM YHCJIE OOECHEYUTh
HAJIMYUE OCBEIIECHUS M OTOIUICHUS, a Takxke obOopymoBaHue oduca WHBEHTapeM U MeOenblo,
HEOOXOIUMBIMU IS 3aKJIIOYEHHUs JOTOBOPOB C TMONydaTeNlssMU (DUHAHCOBBIX YCIAYT M MpUEMa
oOpareHuit oT rmoxy4yaTene (UHAHCOBBIX YCIIYT.

2. 3a UCKJIIOYEHHEM CIIy4aeB 3aKJIIOUYECHHUSI JOTOBOPOB MHKpO3aiiMa IMOCPEICTBOM
MH(}OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu «HTepHeT», MUKpO(pUHAHCOBask OpraHu3aius,
OCYIIECTBIISIONIAs TIPUEM 3asiBOK U 3aKJIIOUYEHHE JIOTOBOPOB 00 OKa3zaHUM (DMHAHCOBBIX YCIYT,
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o0si3aHa 00ecTeunTh COOJIOICHNE MHHUMAIBHBIX YCIOBUM OOCITYXXHWBAHHUS TOJIydaTesen
(MHAHCOBBIX YCIYT, B TOM YHCJIE:

1) B o¢uce MUKpOPUHAHCOBOW OpraHuM3alui, B KOTOPOM OCYIIECTBISCTCS
3aKJIF0YEHHE JIOTOBOPOB 00 OKa3aHWHU (PMHAHCOBBIX YCIYT (MIPHEM 3asBICHHUHA O MPEIOCTABICHUN
MHUKpO3aiiMa), JIOJDKHA pa3Menatbesi HuH(opMaius, yka3aHHas B CTaThe 3 HACTOSILIEro
Cranpapra;

2) pabOTHUKM MHMKPO(UHAHCOBOW OpraHM3allii, OYHO B3aUMOJACHCTBYIOIIUE C
noxydaTeqsiMd  (PMHAHCOBBIX YCIYT, JOJDKHBI 00JagaTh JOCTYHHBIMH Ui O0O3pEHHS
HoJTydaTeasiM (MHAHCOBBIX YCIYI CPEACTBAMHM BU3YaTbHOW HAECHTH(HUKALNHU, COJCPIKAIINMH
bamunuio, UMs M TOJHKHOCTD PaOOTHUKA,;

3) B oduce MHUKpOPUHAHCOBOH OpraHu3anvy JIOJDKHA OBITh — oOecredeHa
BO3MOXXHOCTh 3aKJIIOUEHHs] JIOTOBOPOB 00 OKa3aHWW (MHAHCOBBIX YCIYT C IOJydaTessIMU
(MHAHCOBBIX YCIIYT;

4) B o¢uce MHKpOQUHAHCOBOH OpraHU3allid PEKOMEHIyeTcs O00eCIednTh
BO3MOXKHOCTh 3aKJIIOYEHHsI JOTOBOPOB 00 OKa3aHWM (HHAHCOBBIX YCIYT C IOJY4aTeNsIMH
(MHAHCOBBIX YCIYT C OTPaHUYEHHBIMHA BO3MOXKHOCTSIMU C Y4ETOM TpeOOBaHUH JEHCTBYIOLIETO
3akoHOzaTenbcTBa Poccuiickoii ®enepanuy O COLMAIBHOM 3allUTe WHBAIUIOB, BKIIOYAS
JIOMYCK ~ CYpAONEPEeBOYMKAa M TH(IOCYPJONEPEBOAUNKA, BO3MOXKHOCTD YBEIHYEHUS H
3BYKOBOTO BOCIIPOM3BEICHUS TEKCTa JOTOBOpa 00 OKa3aHWW (PUHAHCOBOW YCIYI'M W WHBIX
JOKYMCHTOB, IIOANHMCBIBACMBIX IIOJIYy4YaTCIEM q)HHaHCOBOﬁ YCIyru, BO3MOXHOCTb II€HATH
JIOKYMEHTOB, COJIepKalluX HHQOpMAINIo, yKa3aHHYI0 B craTthe 3 HacTosuero CraHumapra, c
UCIOJIb30BAaHUEM YBEIMUYEHHOIO pasMmepa MIpU(Ta, OKa3aHUE WHON MOMOILM B NPEOJOJICHUU
0apbepoB, MNPEMATCTBYIOIIMX TOJTYYEHUIO JIMIIAMH C OTPaHUYEHHBIMH BO3MOXKHOCTSIMHU
uHpopManuu o GUHAHCOBOHN yCIIyre HapaBHE C APYTUMH JIUIAMU.

3. B cnyuae ecnu 3akiaroueHue JOroBopa MUKpo3aiiMa ocyiiecTBisieTcs He B oduce
MHUKpO(UHAHCOBOW OpraHu3alMy, MUKpO(HUHAHCOBas OpraHMu3alus, M0 JOroBOpY C KOTOPOH
JefCTBYeT mpojaBel] TOBApOB (MCIIONHUTENL PadoT, yciyr), o0si3aHa 00ecrneunTh COONI0IeHNE
TaKUM MPOJABIOM (MCHOJHUTENIEM) MHHHUMAJIbHBIX YCIOBUNA OOCTYKMBaHUS MoJydaTesen
(MHAHCOBBIX YCIIYT, B TOM YHCJIE:

1) B MecTe, B KOTOPOM OCYILIECTBISIETCS 3aKIIOYEHHE J0roBOopa MHUKpoO3aiiMa,
JIOJDKHA pa3MelnaThest nHopMalus, ykazaHHas B cTaTtbe 3 Hactosiero Ctanaapra;

2) paboTHUKM TmpojaBla (WUCIONHUTENS) WIM WHBIE NPUBICYCHHBIE UM JIUIIA,
YIIOJTHOMOYEHHBIE HAa TPHEM 3asBICHUN O MPEIOCTaBIEHUU MHUKpO3aiiMa, JOJKHBI 001aaaTh
JTOCTYMHBIMU i1 0003peHUsi ToNydaTelsM (PUHAHCOBBIX YCIYT CPEACTBaMU BHU3YyalbHOU
UIeHTU(DUKAINH, COIEPKAIMUME (GaMUITHIO, UMS U JOJDKHOCTh PaOOTHUKA;

3) B MeCT€, B KOTOPOM OCYHIECTBIJISIETCA 3aKJIIOUYEHHE JOTOBOPOB MHUKpO3aiMma,
JOJKHa OBITh obOecriedyeHa BO3MOXKHOCTh 3aKJIIOUEHHS JOTOBOPOB MHKpO3aiiMa IMOJydaressMm
(UHAHCOBBIX YCIYT, B TOM YHCJIE C OFPAaHUYCHHBIMH BO3MOXKHOCTSMHU, C y4E€TOM TpeOOBaHMIA
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JICUCTBYIOILIETO 3aKoHoAarelbcTBa Poccuiickoir Penepaunu W NOANYHKTa 4 TyHKTa 2
HACTOSIIEH CTaThH.

Crarbst  16. TpeGoBanusi k pa0oTHMKAM MHMKPO(HHAHCOBOIl OpPraHM3aluM,
OCYILLECTBJISIIOIIMM HeNoCpeACTBEHHOe B3aMMOJCHCTBHE C MOJYy4YaTeJsiMH (PMHAHCOBBIX
yCIYI, a TakK:Ke K IpPOBepKe COOTBETCTBHSl JAHHBIX PA0OTHHKOB MHUKPO(QUHAHCOBON
OPraHHU3alMHU YKA3aHHBIM TPeOOBaHUSM

1. PaGotHuk W MpeICTaBUTEIb MUKpPO(PUHAHCOBOI OpraHu3aluH,
B3aMMOJICHCTBYIOIUI € MONy4areasiMud (PUHAHCOBBIX YCIYT, 00s13aH MMETh OCHOBHOE oOliee
oOpa3oBaHue, BlaAeTb HHPOpMAIKEe, HEOOXOIUMOM I BBINOJHEHUS JOJIKHOCTHBIX
00s13aHHOCTEH, TPEIYCMOTPEHHBIX TPYAOBBIM JOTOBOPOM U BHYTPEHHUMHU JOKYMEHTaMU
MUKPO(PUHAHCOBOIM OpraHM3alliH, a TaKKe YMETh B JOCTYIHOH (hOopMe IMPEIOCTaBUTH TaKYIO
UHPOPMALIHIO TIOTYyYaTeNt0 (PMHAHCOBOW YCIYTH, B TOM YHCIIE TOCPEACTBOM IMPEIOCTABICHUS
BO3MOKHOCTH TOJy4aTeat0 (PMHAHCOBOM YCIYTM O3HAKOMHTHCS C JOKYMEHTaMH, B KOTOPBIX
COJIEPKUTCS Takasi HHpopMaIusl.

2. MukpoduHaHcoBass opraHuzanus o0s3aHa MPOBOJUTH PEryisipHOe oOyueHue
pabOTHUKOB, OCYIIECTBIISIIONIMX HEMNOCPEACTBEHHOE B3aMMOJEUCTBUE C MOJy4aTelsiMu
(UHAHCOBBIX YCIYT, M MPEANPUHUMATh HHbIE MEPHI, CIIOCOOCTBYIONINE 00ECTIEYEHUIO BHICOKOTO
YpOBHS npogeccuoHamu3Ma pabOTHUKOB, OCYILIECTBIISOLINX HEINOCPEACTBEHHOE
B3aMMOJIEHCTBHE C NOJNydaTeIsIMU (PUHAHCOBBIX YCIYT.

3. OO6yueHue, TPEeTyCMOTPEHHOE IYHKTOM 2 HACTOSIIEH CTaTbU, MPOBOJIUTCA B
COOTBETCTBUU C BHYTPEHHUM JOKYMEHTOM MMKpPO(HHAHCOBOW OpraHHU3aliy, pa3paboTaHHBIM
MUKpPO(PUHAHCOBOI OpraHu3aiuei ¢ yaerom Hactosmiero Ctangapra u mpeaycMaTpuBaroInM, B
TOM YHUCJIE:

1) MOPSA0K IPOBEIEHUS 00yueHUs] paOOTHUKOB;

2) TpeOOBaHUS K NEPUOJUYHOCTH MPOXOXKICHUS COOTBETCTBYIOIIMX OOYyYaroIux
MEpONpUATHIA pPaOOTHUKAMM, OCYHIECTBISIOIIMMU HEMOCPEICTBEHHOE B3aHUMOJAEHUCTBUE C
noJryyaTessiMu (PUHAHCOBBIX YCIYT;

3) MOPSAIOK TPOBEICHUSI E€XKEroAHBIX MPOBEPOK KBaMHPUKAUU PabOTHUKOB,
OCYIIECTBIISIONIMX HEMOCPEACTBEHHOE B3aWMOJCHCTBHE C MOTy4yaTeNlssMU (DUHAHCOBBIX YCIYT,
o0ecreynBarouX BO3MOKHOCTh OIIEHKH KadecTBa TaKOH paboThI;

4) MPOLIEYPBI TPOBEPKU MPO(HECCHOHATHLHBIX HABBIKOB (OIIEHKA COOTBETCTBHUS);

5) MOPSAIOK (PUKCAIIMU PE3yJbTAaTOB MPOBENEHUsT 00yueHHUsT paOOTHUKOB U OIEHKU
COOTBETCTBHUSI.

4. OOydenne, MPEeTyCMOTPEHHOE IMYHKTOM 2 HACTOSIICH CTaThU, MPOBOIUTCS B

cienyromux hopmax:

1) BBOJIHBIH (TICPBUYHBIN) HHCTPYKTAXK;
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2) 11e7IeBOH (BHEIIJIAHOBBIN ) MHCTPYKTAK;

3) MOBBIIIEHUE KBAIM(UKAUHN (TUTAHOBBIA MHCTPYKTaXK) B OOJIACTH 3aLIUTHI MPaB
nosxydaTenei (PMHAHCOBBIX YCIYT.

5. BBoaHbIN (IEPBUYHBIN) MHCTPYKTaX UM O3HAKOMJIEHME C HOPMAaTUBHBIMU
npaBoBBIMHU akTamu Poccuiickoit depepannu U BHYTPEHHUMH JOKYMEHTaMU MUKPO(GHUHAHCOBOM
OpraHu3alyy B 00JacTU 3alllUThl IpaB IojydaTenedl (PMHAHCOBBIX YCIYr HPOBOJSATCS MpHU
npueMe U IpU IepeBojie (BPEMEHHOM IEepeBOje) paOOTHUKOB Ha paboTy JUIsl BBIIOJIHEHUS
GyHKIMHA, yKa3aHHBIX B I1aBax 4, 5 Hactosmero Ctanmapra.

6. O6yuenue B QopmMe BBOAHOTO (TMEPBUYHOIO) HWHCTPYKTaXKAa PaOOTHHK
MUKPO(PUHAHCOBOM OpraHM3alMd IMPOXOJUT OJHOKPATHO JO Havaja OCYIICCTBICHUS
COOTBETCTBYIOIIMX (PYHKUUNA, MPH OTOM TepeueHb paOOTHUKOB W (WJIM) JOJDKHOCTEH
OTIPE/ICIIACTCS B COOTBETCTBHM C BHYTPEHHUM JIOKYMEHTOM MUKPO(GHHAHCOBOW OpraHU3allny,
pa3zpaboTaHHBIM MUKPO(PHHAHCOBOM OpraHu3anuei ¢ yaerom Hacrosmero CtanmapTa.

7. IleneBoli (BHEMJIaHOBBINM) MHCTPYKTAK U MOBBIIICHHE KBaTU(UKAUK (TUIaHOBBIN
HUHCTPYKTAXK) paboTHUKH MUKPO(PUHAHCOBOI OpraHH3aIuH, OCYIIECTBISIOLIUE
HEMOCPEJICTBEHHOE B3aMMOJCHCTBHE C TMONy4aTrensiMu (DUHAHCOBBIX YCIOYr, HPOXOISAT B
polecce TPYA0BOU eI TENbHOCTH.

8. IleneBoli  (BHEIUIAHOBBIM)  MHCTPYKTaX  MPOBOJUTCS  PYKOBOJUTEIEM
MUKPO(QHUHAHCOBOM OpraHM3alMy WIM PYKOBOJAWUTEIEM KaJpOBOTO IMOJApA3JeieHUs B
CJIEAYIOUIMX CITydasix:

1) P W3MEHEHUHU JEHUCTBYIOIIMX M BCTYIUIEHMM B CHJIy HOBBIX HOPMATHBHBIX
npaBoBbIX akTOB Poccuiickoit @enepanun B 006JacTy 3alMTHI MIpaB MojiyyaTenae (puHaHCOBBIX

yeayr;

2) IPU YTBEPXKJIEHUM MHUKPO(PUHAHCOBOM OpraHM3alueil HOBBIX WM H3MEHEHUH
JIeMCTBYIOIMX BHYTPEHHUX JOKYMEHTOB B 00JacTH 3aIlUTHl IpaB Mojdydarenei (pUHAHCOBBIX

yemyr;

3) npu nepeBoje pabOTHMKAa Ha JPYryl0 IMOCTOSHHYIO paboTy B JaHHOMU
MUKpPO(QHUHAHCOBOI OpraHu3alMy, B cilydyae, KOorja HMMEIOIIMXCS y HEro 3HaHWi B oOnactu
3alUTHl TpaB MoJyyaTesned (PUHAHCOBBIX YCIYT HEJOCTATOYHO JJisi BBIIOJHEHUS HOBOM
TPYAOBON (QYHKIIUU;

4) OpU TOpYyYeHUH pabOTHUKY MHUKPO(MUHAHCOBOM OpraHu3anuu paboThl, He
00yCJIOBJICHHOM 3aKJIIOUEHHBIM C HUM TPYAOBBIM JIOTOBOPOM, KOTJa 3TO HE BIICUYET U3MEHEHUs
YCIIOBUH 3aKIIIOYEHHOTO ¢ pAOOTHUKOM TPYJIOBOTO JI0TOBOpA.

9. [loBpiienne  kBanuduKauu (MIaHOBBIM ~ MHCTPYKTaX)  paOOTHUKOB
OCYIIECTBIISIETCS C TEPUOIWYHOCTHIO, YCTaHABJIMBAEMOW MHMKPO(PUHAHCOBOW OpraHu3aluen
CaMOCTOSITENIbHO, OJJHAKO HE PEKe OJJHOTO pa3a B TOJI.
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10. PaboTHuKH MUKPO(UHAHCOBOU OpraHu3aIu, OCYIIIECTBJISIONINE
HETOCPEACTBEHHOE B3aUMOJICHCTBUE C TONydYaTeNs MU (PUHAHCOBBIX YCIIYT, JOIYCKAIOTCA K
pabore ¢ mosydaTensiMH (PUHAHCOBBIX YCIAYr TOJBKO TIOCIE MPOXOXKACHUS OOydYeHHS,
IPeIyCMOTPEHHOTO HACTOsIIEH cTaTtheil. PaboTHNKY, He mpomeanye o0yuyeHne, JOMyCKalTCs K
pabote ¢ momyyareiasiMu (PUHAHCOBBIX YCIYT TOJBKO COBMECTHO C PaOOTHHUKOM, MPOLICAIINM
o0yuyeHHue, U IOJ €ro KOHTPOJIEM, Ha YCIIOBHSX, ONpPEIEIECHHBIX BHYTPEHHUM JIOKYMEHTOM
MHUKPO(UHAHCOBOW OpraHU3aIUH.

I'naBa 5. PaccMmoTpenune oOpamennii noJydareseid (pMHAHCOBBIX YCJIYT

Crartbs 17. O01uye NPUHUMIBI M MOPSIIOK PACCMOTPEHHsI o0palleHnil moJydaTesaei
(prHAHCOBBIX yCJIyr

l. I[Ipu  paccmoTpenuu  obOpameHWil  mony4arened  (UHAHCOBBIX  YCIYT
MUKpO(QHUHAHCOBas OpraHu3anus PYKOBOJCTBYETCS IIPUHLATIAMHA JIOCTYITHOCTH,
Pe3yJabTaTUBHOCTH, 00BEKTUBHOCTH u OecrpuCTpacTHOCTH, IIPEATIOJIAr a0 IIUMHU

WH(OPMUPOBAHHOCTH MOJIydaTenst (UHAHCOBOW YCIYIH O TOJYyYEeHUH MHUKPOPUHAHCOBOMN
OpraHu3aIueil ero ooparieHus.

2. Jnsa  »>bdekTuBHOIO ¥ CBOEBPEMEHHOTO  PAaCCMOTPEHMsI  MOCTYHAIOLIUX
oOpaiieHuii B MUKpO(QHUHAHCOBOW OpraHM3allMK Ha3HA4YaeTcsl pabOTHUK WK MOJpa3AesieHUue 1o
paccMOTpEeHHIO OOpalleHuid Tmosydareyned (PUHAHCOBBIX yciayr. B BblllleyKa3aHHBIX LETSAX
MUKpO(HHAHCOBasT OpraHU3alMs TakXKe BIIPABE IPHUBIIEYL TPEThE JIUIIO, OCYIIECTBIISIONICE
COOTBETCTBYIOIIHME (PYHKIIMA HA OCHOBAHUHU T'PAKIAHCKO-TIPABOBOTO JOTOBOPA.

3. MukpodunancoBass  opraHuzamusi  o0s3aHa  O0O€CMEYuTh, YTOOBI  JIHUIIO,
OTBETCTBEHHOE 32 PaCCMOTpEHUE O0pallleHui morydareneil UHAHCOBBIX YCIyT, HMEINO MPaBo:

1) 3alpamBaTh JIOTIOJIHUTEIbHBIE JOKYMEHTBI M CBEICHHS Y TOJydares
(¢uHAHCOBOW yCiIyTH, TpeOyeMble i BCECTOPOHHETO M OOBEKTUBHOTO PAaCCMOTPEHUS
oOparteHus;

2) TpeOoBaTh y paOOTHUKOB MHUKPO(DHHAHCOBOM OpraHM3alUU TpeloCTaBICHUS
JOKyMEHTOB, WHOM HeoOXoauMmoW HHpOpMalMM, a TakkKe NHUCbMEHHbIX OOBSCHEHHI IO
BOIIPOCaM, BOZHUKAIOIINM B X0JI€ PACCMOTpEHUs oOpallieHus mojyyaTesis (UHAHCOBOM YCIIyTH;

3) B Cily4yae HEOOXOJMMOCTH o0Opamarbcsi HEMOCPEJACTBEHHO K EIUHOJIUYHOMY
UCTIOTHUTEIIFHOMY OpTraHy MHUKpPO(GHHAHCOBOI OpTaHU3aIllH, OCYIICCTBISIONIEMY KOHTPOIb 32
paccMOTpeHHeM OOpallleHnui U B3aMMO/ICHCTBHEM C MOJTydaTeNIIMU (PMHAHCOBBIX YCIYT, C IEBI0
Ha/IJIeKAIEro pacCMOTPEHUs 0OpallleH!it U, MpU HEOOXOTUMOCTH, IPUHATHS Mep MO 3aIIUTE U
BOCCTaHOBJICHUIO MIPAB U 3aKOHHBIX HHTEPECOB MOTydaTesiell PMHAHCOBBIX YCIYT.

4. OtBeT Ha oOpalleHne MOAMUCHIBACTCS SAMHOINYHBIM UCTIOTHUTEILHBIM OPTraHOM
WM UHBIM YIIOJTHOMOYEHHBIM IpeCTaBUTeNIeM MUKPOPUHAHCOBOM OpraHu3aluu.
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Cratba 18. TpeGoBanussi k uHPOPMANMOHHOMY o0ecrnedyeHHI0 PadoThl ¢
oOpameHusIMu

1. OtBer Ha oOpamieHue mnoxydarens (PUHAHCOBOM YCIyrd MHKpO(GUHAHCOBAS
OpTraHM3aIys HAMPABIISET 1O aapecy, MPeaoCTaBICHHOMY e monydareneM (pMHAHCOBOUW yCIyru
IpH 3aKIIOYEHUH J0TOBOpa 00 OKazaHWW (PMHAHCOBOW YCIYyrH (€clii MHOE HE MPEIyCMOTPEHO
3aKoHO/aTeabCcTBOM Poccuiickoit denepaniu WM JTOTOBOPOM 00 OKa3aHUM (UHAHCOBOU
YCIYTH), WIA TI0 aApecy, COOOIIEHHOMY moJjydareiaeM (QUHAHCOBOW YCIyrH B TOPSIKE
W3MEHEHUS TIEPCOHATBHBIX JAaHHBIX B COOTBETCTBHH C TpeOoBaHUAMH DenepalbHOrO 3aKOHA OT
27 wronst 2006 roma Nel52-d3 «O mepcoOHaNBHBIX JAaHHBIX», B COOTBETCTBUU C YCJIOBHSIMHU
JIOTOBOpA, 3aKIIOYEHHOr0 ¢ TModydareneM (UHAHCOBOW YCIYTH, WIU B COOTBETCTBUU C
BHYTPEHHUM JOKyMEHTOM O TIEPCOHAIBHBIX JaHHBIX, YTBEPXKICHHBIM MHUKPOPUHAHCOBOMH
opranm3anyeii. B cirydae HampaBieHus 0OpalieHuss OT UMEHH MOJTydaTesisi ((MHAHCOBOM yCIyTH
€ro TMpeACTaBUTEIEM, JCUCTBYIONIMM HAa OCHOBAaHMM HOTAPUAIBHO  YJOCTOBEPEHHOMU
JIOBEPCHHOCTH, WJIM aJIBOKATOM OTBET Ha Takoe oOpalieHne MHUKpO(QUHAHCOBAs OpraHHU3aIvs
HApPaBIsET MO aApecy, YKa3aHHOMY MpPeICTaBUTEIEMUIN aJBOKATOM B TaKOM OOpalleHHH, C
KOMUel Mo ajapecy, NpeaoCTaBICHHOMY MHKPO(HMHAHCOBOM OpraHU3aluu MoJdydareiaeM
(buHAHCOBOHW YCIyTH MPHU 3aKJIIOUYEHUU JOTroBopa 00 OKa3aHWM (PMHAHCOBOM yCIyTH, C YU4ETOM
TpeOOBaHUI U HOPM, YCTAHOBJICHHBIX HACTOSIIUM ITYHKTOM.

2. MuxpoduHaHcoBasi opraHu3anus o0s3aHa OTBEYaTh HA KaXKJ0€ IOIyYEHHOE €I0
oOpailieHue, 3a UCKIIOYEHUEM CITY4aeB, IPETyCMOTPEHHBIX IYHKTOM 3 HACTOALIECH CTaThu.

3. B ciaydae HanpaBieHus oOpallleHUs] OT UMEHHM IoJIydaTelns (PMHAHCOBOW yCIIyTH
€ro IMpeJCTaBUTENEM MHUKpPO(GUHAHCOBas OpraHM3alUs BIpaBE HE OTBEYaTh Ha TaKoe
oOpaleHre, eciy He MpeJCTaBlIeH JOKYMEHT, MOATBEP)KIAtOIIUN MOJTHOMOYMS MpPEeACTaBUTEN
Ha OCYILECTBJIEHHE NEHCTBUH OT MMEHHM mojy4areis (UHAHCOBOM yciayru. JlokymeHTamu,
MOATBEPXKJAIOIIUMHI  TIOJJHOMOYMSI Ha OCYILIECTBICHHE JEHCTBUH OT HMMEHH IOJIy4aTesst
(UHAHCOBOH YCIIyTH, SIBJISIOTCS:

1) JUTsT (PU3UYECKUX JIMIL: TPOCTasi MIChbMEHHast JOBEPEHHOCTH (ecnu uHas Gpopma He
IpelyCMOTPEHa JOTOBOPOM 00 OKa3aHMM (PUHAHCOBOW YCIyru), pelieHHe cyja O MPU3HAHUU
JUIA HEIEECTIOCOOHBIM (OTPaHUYCHHBIM B JIEECITIOCOOHOCTH) U HOTAPUATILHO 3aBEPEHHAs KOS
pEIICHHs OpraHa OMEKH U TOTICYUTEIHCTBA O HA3HAUYCHUH JIUIA OTICKYHOM (TIOTICYUTENIEM);

2) U IOPUIMYECKUX JIMI: O(OPMIIEHHAs B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparuu 10BEpEHHOCTh, 3aBEPEHHAs M€YAThIO MoyTydaTelns (UHAHCOBOH yciayru
(mpy  YCIOBMM €€ HaJlW4Msi COIVIACHO YYpEIUTENbHBIM JOKYMEHTaM) W MOJIHCAaHHAs
PYKOBOJUTENEM IOJTyyaTesnst GPMHAHCOBOW YCITYTH.

4. B ciygae momgaun oOpatieHus B JIEKTPOHHOM BHJIE, 0OpaIlleHne W TPHUJIOKCHHBIC
K HEMY JIOKYMEHTBHI JOJDKHBI ObITh MOJMUCAHBI MPOCTOW 3IEKTPOHHOW MOJAMUCHI0 MU MHBIM
BUJIOM 3JIEKTPOHHOM MOAINUCH, ONPEEICHHBIM B JIOTOBOPE MEXIYy MojydyaTesieM (pUHAHCOBOM
yCIyrd U MHUKpo(uHAHCOBOM opraHuzamuei. [Ipu 3TOM HCMONB30BaHME JIMYHOTO KaOWHETa
nojydvarens (PUHAHCOBOM YCIyTM B COOTBETCTBYIOLIEH MHUKpPO(HUHAHCOBOM OpraHu3anuu
MPHU3HACTCS HAJUICKAIIUM CIIOCOOOM OOMEHa COOOIIEHUSMU MEXKIY MorydareneM (pUHAHCOBOH
YCIYTH U MUKPO(UHAHCOBOW OpTraHU3aINeH.
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5. B ciydae BO3HHMKHOBEHHS Y MHUKPO(DUHAHCOBOW OpraHW3allid COMHEHHUU
OTHOCHUTEJIbHO TOJIMHHOCTH TOANKCH Ha OOpalleHHuu Moirydyaress (UHAHCOBOW YCIYrH WU
NOJTHOMOYHUI  TMpeJNCTaBUTENS  Mojydaredss  (UHAHCOBOM  YCIyTHM, MHKpPO(QHHAHCOBas
opranuzans o0s3aHa NPOWH(GOPMHUPOBATH MONy4yarenst (PUHAHCOBOM YCIYIM O pHUCKE
NOJy4YeHUs1 UHPOPMALIMH O ToTydaTesie (PUHAHCOBOW YCIYT'H HEYIOTHOMOUYEHHBIM JIUIIOM.

6. MukpodunaHcoBass opraHuzanus o0s3aHa B JOCTYMHOW ¢opMe, B TOM YHCIIC
MOCPEACTBOM MYOJIMKAIIMKM HA CBOEeM Oo(UIIMaIbHOM caiiTe (Ipu HaJM4YUH), TPOMH(POPMUPOBATH
noJryyatesneld pUHaHCOBBIX YCIYyT O TPeOOBaHUSAX U PEKOMEHIAIUAX K COJepKaHUIO oOpalleHus,
YKa3aHHBIX B IyHKTaX 7 U 8 HACTOSIIEH CTAThH.

7. OOparenue noxydaresns (GUHAHCOBOM yCIyTru JOJDKHO COAEP’KaTh B OTHOILICHUU
noJyvarens (UHaHCOBOM YCIIyTH, SBISFOIIETOCS (PHU3NIECKUM JIULIOM, (DaMHIIUIO, UMsI, OTYECTBO
(npu Hanuuum), aapec (MOYTOBBIA WM 3JEKTPOHHBIN) B COOTBETCTBUM C IMMYHKTOM | HacTosuiei
CTaThbW, JUI1 HANpaBJCHHUsS OTBETa HAa OOpalleHWe; B OTHOIICHWH MOJydarens (UHAHCOBOH
YCIYTH, SBJSIIOILErOCs FOPUAMYECKUM JIMIIOM, HMOJHOE HAaWUMEHOBAaHHUE U MECTO HaXOXKICHMS
IOPUJIMYECKOT0 JIMIA, a TaKKe MOAMNMCh YINOJHOMOUYEHHOIO MPEACTaBUTENS HOPUANYECKOIO
JMLa.

8. MukpoduHaHcoBasi OpraHuzalus o0s3aHa JIOBECTU 10 CBEAEHUS IOJIydaTesneil
(MHAHCOBBIX YCIYT PEKOMEH/JAINIO M0 BKIIOUCHUIO B OOpaleHue CIEAyIome nHpopMaun u
JIOKYMEHTOB (IIPH UX HAJIWYHH):

1) HOMEpP JIOTOBOpPa, 3aKJIIOUEHHOTO MEXIYy IodydaTeneM (UHAHCOBOW YCIyrd W
MUKpPO(QUHAHCOBOI OpraHu3anuei;

2) W3JIOKCHUE CYIIECTBa TPEOOBaHMA M (haKTHUECKUX OOCTOSTEIBCTB, HA KOTOPBIX
OCHOBAHBI 3asBJICHHBIC TpPeOOBaHUS, a TAaKXKe J0Ka3aTelbCTBA, IOATBEPKIAIOIIAE JTH
00CTOATENLCTBA;

3) HAaUMEHOBAaHME OpraHa, JOJDKHOCTH, (aMHUIINU, UMEHH M OT4ecTBa (IIPH HAIUYHH)
paboTHHKa MUKPO(PHHAHCOBOM OpraHu3allny, NelcTBuUs (06e3/1elicTBHE) KOTOPOro 00KAIYIOTCS;

4) WHBIE CBEJCHHS, KOTOpbIe ToJydarenb (UHAHCOBOM  YCIYyTH  CUMTAET
HEOOXOIUMBIM COOOIINTE;

5) KOMMMA  JIOKYMEHTOB,  TOATBEPKIAIOIMINX  M3JOKEHHBIE B  OOpalleHUuU
obcrosiTenscTBa. B 3TOM citydae B oOpallieHuy MPUBOJIUTCS TMEPEYCHb MPIIIAraeMbIX K HEMY
JIOKYMEHTOB.

0. MuxkpoduHaHcoBast OpraHu3alys BIpaBe 0TKa3aTb B PACCMOTPEHHM OOpalieHus
nojy4varens (PUHAHCOBOM yCIyTH MO CYILECTBY B CIEAYIONINX CIydasX:

1) B OOpalieHuu HEe YyKa3zaHbl HJIEHTHU(UUUpYIOMKE TMoyyyaTenas (UHAHCOBOM
YCIIYTU TIPU3HAKK (B OTHOIICHHH TTOJTydaTeliss (UHAHCOBOM YCIYyTH, SABISIOMETocs (Gpu3ndeckum
aunoM, GaMuiIns, UMS, OTYECTBO (IPU HAIWYHMH), aApec SIEKTPOHHOW MOYTHI, €CIH OTBET
JIOJDKEeH OBITh HalpaBiieH B OpPME dIICKTPOHHOTO JOKYMEHTA, MJIH TTOYTOBBIN a/Ipec, €CIM OTBET
JOJDKeH OBITh HamlpaBlieH B NHCHbMEHHOH (opme; B OTHONICHWH IMOydaTenss (hUHAHCOBOM
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YCIIYTH, SIBISIONMIETOCS FOPUANYECCKUM JIMIIOM, IMOJTHOC HAaWMEHOBAHME M MECTO HaXOXKICHUS
FOPUANYECKOrO JIUIIA);

2) OTCYTCTBYET TMOJIUCH YIOJHOMOUYEHHOIO TMpPEACTaBUTENSI (B OTHOILICHUU
IOPUINYECKUX JIHI);

3) B 0OpalleHHH COAEP)KaTCs HEIEeH3YpHbIe MO0 OCKOpPOMTENbHBIC BBIPAKEHUS,
yrpo3bl UMYIIECTBY MUKPO(MUHAHCOBOW OpraHM3aIlMM, UMYIIECTBY, KU3HU U (WJIH) 37J0POBBIO
pPabOTHUKOB MUKPO(UHAHCOBOW OpPTraHMU3ALNH, a TAK)KE WICHOB UX CEMEii;

4) TEKCT MIMCBbMCHHOT'O 06pa1ueHH;1 HE MOAAACTCA IIPOUYTCHUIO,

5) B OOpallleHuu COACPKHUTCS BOIMPOC, HAa KOTOPBIA MoiydyaTento (HUHAHCOBOM
YCIIYTH paHee MPeOCTABISUICS MUCHbMEHHBIM OTBET IO CYIIECTBY, U IPH 3TOM BO BHOBB
MOJTyYEHHOM OOpalleHUH HE TPUBOASTCS HOBBIC JOBOJABI WM OOCTOATEILCTBA, O YEM
YBEIOMIISIETCS JIUL0, HAIIpaBUBIlIee OOpallleHue.

10. MuxkpoduHaHCcOBast OpraHu3anus 00s3aHa paccCMOTPETh OOpalIeHne MOTydaTes
(GbuHAHCOBOW YCIIYyI'M TO CYHIECTBY IOCJE YCTpAaHEHHUS MPUYMH JJIs OTKa3a B PAaCCMOTPEHHUH
oOpailieHus1, yKa3aHHBIX B IIYHKTE 9 HAacTOsIIEH CTaThH.

11. OOparienue, B KOTOPOM OOKalyeTcsi CyneOHOe pellieHHE, BO3BpallaeTcs IUILY,
HampaBHBIIEMY oOpallleHHe, ¢ YKa3aHHeM Ha CyIeOHBIH MOpPSIOK O0KaJOBaHUS JAHHOTO
CyZ1Ie0HOTO pEIICHHS.

12. OOparieHust 1 TOKYMEHTBHI 0 UX PACCMOTPEHMIO XPaHATCS MHUKPO(UHAHCOBOU
opranusaiueil B TeueHue 1 (0AHOro) roga ¢ Jathl UX perucrpauuu B «OKypHaie perucrpanuu
oOpatieHuit». OOpamieHus: mnoiydareneil (pUHAHCOBBIX YCIYr, MX KONHUH, JOKYMEHTHI MO HX
pPacCMOTPEHUIO, OTBETHI ABISAIOTCS KOH(PHUICHIMATbHBIMU, KPOME CIIy4aeB MOJIyYEHHsI 3alIPOCOB
OT YINOJHOMOYEHHBIX TOCYJAapCTBEHHBIX OPraHOB M OPraHoOB MECTHOIO CaMOYIPaBJIEHUS,
CaMOpEryJIMpyeMOi OpraHu3alMy, KacaroluXcs Moiydaress GUHAHCOBON yciayru M (WiIM) ero
oOparieHus.

Crarbsn 19. Ilpuem oOpamenuii, perucrpauusi oOpaileHuii W TpedOBaHMA K
npeaejbHbIM CPOKAM PACCMOTPEHMSI 00pallieHH i

1. MukpoduHaHcoBass  OpraHu3anus HpPUHUMaeT oOOpalleHus  IoJiydaTesnen
(UHAHCOBBIX YCIYT IO IOYTE 3aKa3HbIM OTIPABIEHUEM C YBEAOMJICHHEM O BPYUYCHHH WIIH
IIPOCTHIM ITOYTOBBIM OTIIPABIIEHUEM, HIIM HHBIM CIIOCOOOM, YKa3aHHBIM B JOTOBOpE 00 OKa3aHUU
(uHAHCOBON YCIyTH, MO aApecy MUKPO(PHUHAHCOBOH OpraHM3alUHU, YKa3aHHOMY B €IHHOM
rOCy/IapCTBEHHOM DPEECTPE IOPUANYECKUX JIML, WJIN MHOMY aJpecy, YKa3aHHOMY B JOrOBOpax
NOTPEeOUTENHCKOTO 3aliMa U (MJTH) Ha O(UIIMATEHOM CaiiTe MUKPO(QHHAHCOBOI OpraHu3alty.

2. [TocrynuBiee obOpamieHne B TedeHue 3 (Tpex) pabouux 1nHEH (B OTHOIICHHUU
oOparmenuii, moctynuBmmx mocie 1 wuronst 2018 roma, B Teuenue 1 (omHoro) paboyero Hs)
3aHOCAT B «OKypHal perucrpanuy oOpamieHuii», B KOTOPOM JOJKHBI COJEPIKATHCS CIEIYIOIINE
CBEJICHUS 110 KAKIOMY OOpaIleHHIo:
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1) JaTa PeTUCTPAIuU U BXOSAIIUNA HOMEDP 00paIleHus,;

2) B OTHOUICHWH (PU3MYECKUX UL — (aMHIUs, MUMs, OTYECTBO (IIpH HAJIUYWN)
nojydvarens (PUHAHCOBOW YCIYrHW, HAalpaBUBIIEro OOpalleHHE, a B OTHOIICHWH HOPUAMYECKHX
JWIl — HAMMEHOBAHHWE IMOJIyyaTenss (PUHAHCOBOH yCIYrH, OT MMEHH KOTOPOrO HAarpaBlIEHO
oOpareHue.

3. JIumo, OTBETCTBEHHOE 3a PacCMOTpeHHE OOpalleHHuil, 00s13aHO COCTaBUTh OTBET
Ha TIOCTYIHUBIIEEe K HeMy oOpalieHue B TeueHue 12 (aBeHaamaTv) padOYMX JHEHW C JaThl €ro
peructpauuu B «KypHane perucrpanuu oOpaiieHuil», OJHaKO B JIOOOM ciiydae He IO3JHEe,
YEeM CO CJIEJYIOIEro JIHA MOCie UCTeUEHUs MPEAEeTbHOr0 CpOoKa ISl PETUCTPALUU OOpaleHs B
«Kypnane peructpauuu oOpallleHHI», YCTAaHOBJIEHHOIO B IIyHKTE€ 2 HacTodAlled crtarbu. B
CIly4ae eclid TMoJydareidb (UHAHCOBOW YCIYrM HE mpenoctaBwsl uHGOpMamumio u  (WiH)
JOKYMEHTBI, HEOOXOJWMBIE M JOCTaTOYHBIE I PACCMOTPEHHUS OOpalIleHus 1O CYIIECTBY,
OTBETCTBEHHBII crienuaaucT o0si3aH B TeueHue 12 (aBeHaauaty) pabouyux IJHEH 3ampocuTh y
nosyyatess (MHAHCOBOM YCIIYTH HEIOCTAIOIIY0 HHPOpMAIHIO U (W) TOKyMEHTHI. [Ipu 3ToM,
B clyyae MNpeNOCTaBlIeHUs HeaocTaromed nHopMauud U (UIM) JOKYMEHTOB MOJydareieM
¢buHaHCOBOW yciyru, MHKpo(HHaHCOBas opraHu3anusi o0si3aHa pPacCMOTPETh oOOpalleHue B
TeyeHue S5 (mATH) pabouyux AHEH ¢ JaThl MOJYYEHUS 3ampOIIeHHONW HHbopManud U (WIIH)
JIOKYMEHTOB.

4. [ToryaeHHoe B yCTHOH Qopme oOpamieHue moirydarenst (pUHAHCOBOW yCIyru
OTHOCHUTEJIbHO TEKYIIEro pasMepa 3aJ0DKEHHOCTH, BO3HHUKILIEH M3 J0roBOpa MHKpoO3aiMa,
3aKIIOYEHHOTO  C  MHUKPO(QHMHAHCOBOM  opraHu3anuei,  MOAJEXKHUT  PACCMOTPEHUIO
MUKpPO(PUHAHCOBOI opraHuzanveid B JaeHb oOpamenus. [lpu »ToM Takoe oOparieHue He
dbukcupyercs B «KypHaine peructpanuu oOpameHun.

Cratbs 20. @opmbl U crioco0bl NMPeJ0CTABIEHHUA NMOJIYYATeJI0 (PMHAHCOBOH YCJIYyIH
O0TBeTa HA o0palleHue H TPeOOBAHUSI K MOTHBMPOBKE 0TBETAa M NPUYMHAM 0TKAa32

1. MukpodpuHaHcoBast opraHu3alnus o0s3aHa MPUHATH PEIICHUE MO MOJIYYEHHOMY
eto0 oOpaieHuto. Eciii OTBETCTBEHHBIN CIIEMANNUCT MOJIaraeT, 4To OOpalleHHe JOJIKHO OBITh
YIOBJIETBOPEHO M MMEET IOJHOMOYMS Ji NPUHATHUS COOTBETCTBYIOIIETO pELIEHHUS, TO OH
TOTOBUT OTBET MOJIyyaTeN 0 (PUHAHCOBOM YCIYT'H, B KOTOPOM IPUBOJUTCS pa3bsiCHEHUE, KaKue
JEHCTBUSI TPUHUMAIOTCS MUKPOGHUHAHCOBOM OpraHM3aIiueil 1mo oOpaIieHuo U Kakue JIeHCTBUS
JIOJDKEH TPEANPHHATh TOJdydaresb (UHAHCOBOW yciayru (ecnmd OHU HeoOxomumsl). Ecim
OTBETCTBEHHBIH CIEIMAIKMCT MOJIAraeT, YTo OOpaIleHue He MOXKET OBbITh YJOBJIETBOPEHO U UMEET
MIOJIHOMOYMS JUIsl TIPUHATUS COOTBETCTBYIOUIETO PEIICHUS, TO OH T'OTOBUT MOTHBHPOBAHHBIN
OTBET C yKa3aHUEM MPUYMH OTKa3a.

2. B cmydae orcyrcTBusi oTBeTa mosydarens ()MHAHCOBOW YCIYIH Ha 3ampoc
MUKpPO(QHUHAHCOBOI OpraHu3ally, HaIlpaBJICHHbI B COOTBETCTBUU C IMyHKTOM 3 cTtaTbu 19
Hacrosero CraHaapTa, OTBETCTBEHHBIM CIENUATUCT BIpaBe NPUHATH pelIeHue Oe3 ydera
JIOBOJIOB, B ITOJATBEPKACHNE KOTOPHIX MH(OpMaIys U (M) JOKYMEHThI HE MPEACTaBIIEHBI.
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3. B cinywae HEBO3MOXHOCTH YIOBJIETBOPUTH OOpalieHue, MHUKPO(QHUHAHCOBOH
opraHu3ald pCKOMCHAYCTCA NPCIJIOKUTD JIMIY, HAIIPABUBIICMY 06pameHI/Ie, AJIbTCPHATUBHLIC
CIOCOOBI YpEryJIupoBaHUs CUTYyAINH.

4. OTBer Ha oOpallleHHe HANPaBIISETCS MOMy4YaTeno (PMHAHCOBOM YCIYTH MO MOYTe
3dKa3HbIM  OTIIPABJICHUCM C YBCAOMJICHUCM O BpPYUCHUHM MM MPOCTBIM IMOYTOBBIM
OTHpABJICHHEM, WJIHM, MO YCMOTPEHHIO MHUKPO(GHHAHCOBOW OPraHM3aLUH, HHBIM CHOCOOOM,
yKa3aHHBIM B JI0T0BOpe 00 OKa3aHUM (MHAHCOBOH YCIIyTH, C perucTpamueii orsera B «KypHaie
perucTpay oOpaIeHU.

Crarbs 21. AHagu3 oOpalleHHidi M TIPUHSATHE pPelIeHUii 0 1ejeco00pa3sHoOCTH
NpUMeHeHHsI Mep, HANMPABJIEHHBIX HA YJYyYllleHHEe KayecTBAa 00CIYy:KUBAHUSA MoJIydaTeiei
(PMHAHCOBBIX YCJIYT, 0 pe3y/JbTaTaM aHAJU3a 00paleHni

l. MukpoduHaHcoBass ~ OopraHu3alMs IPEJOCTaBIsIET B  CAMOPETYIHPYEMYIO
OpraHM3aI|Iio, M0 TPeOOBAaHUIO CAMOPETYJIUPYEMOI OpraHu3anuu, HO He yanie yeM 4 (4eThipe)
pasa B rojl, CBEJJICHUsI O PACCMOTPEHUHU OOpallleHuil nmojy4areneld (GUHAHCOBBIX YCIYr B BUJE
0TUeTa, COAEPKALLETO CIECAYIOIINE JAHHbIE!

1) KOJIMYECTBO MOCTYMHUBIIUX OOpalleHHIH;
2) MpeaMET OOpallCHU;
3) pe3yabTaT paccMOTpeHusi oOparieHuil (yIZOBJIETBOPEHO, HE YAOBIETBOPEHO,

YIOBJIETBOPEHO YaCTUYHO).

2. MukpoduHaHcoBas OpraHM3alisl HCIONb3yeT OOpallleHHus B LesIX aHalnu3a
YpOBHSI KadecTBa OOCIY)KHMBAaHMS, a TAaKKE€ HHBIX HE(UHAHCOBBIX IIOKa3aTeseil, JaHHbIE O
KOTOPBIX MOXHO TOJIyYUTh B XOJ/I€ aHaiIM3a oOpalleHui, U He pexe 4yeM 1 (0IuH) pa3 B rox
IPOM3BOIUT 0000IIEHNE U TUIHU3ALUIO OOpaIleHuil U MPUHUMAaeT He0OXOAUMbIE MephI B LIEIX
MOBBIIIIEHUS KauecTBa 00CTyKMBaHUS Noaydareneid (MHAHCOBBIX YCIYT.

Crarbs 22. Peanu3zanusi npaBa mnoJiy4yateiss (pMHAHCOBOIH YCJYrH Ha JocyAeOHbIi
MOPAI0K pa3pelieHus Clopos

1. [Ipu HapymeHnuu nony4ateneM (UHAHCOBOW YCIYTHM CPOKOB BO3BpaTa OCHOBHOMU
CYMMBI JI0JTa U (W) YIUIaThl IPOLEHTOB IO JIOTOBOPY 3aiiMa, MUKpPO(HHAHCOBAsT OpraHu3anus
JOBOJUT JI0 CBEACHHUs MoJydarens (UHAHCOBOM YCIYrM CIIOCOOOM, NPEAYCMOTPEHHBIM B
COOTBETCTBYIOILIEM JIOTOBOpPE 3aiiMa, MO BBHIOOPY MHUKPO(PHHAHCOBOM OpraHU3alMH MPETEH3UIO
JUIS pa3pelieHus cropa B 10Cy1€0HOM MOPSIIIKE.

2. B mperen3uu, HampapisieMoil MUKpO(QHHAHCOBOI OpraHu3alnuei, J0JKHA ObITH
yKa3zaHa cieayromnas MHpopMarus:

1) HAaUMEHOBAaHHE MHUKPO(DUHAHCOBOW OpPTaHU3AIMU W CBEACHHUS, IOCTATOYHBIE IS
ee uACHTUUKAIIIH;
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2) pasMep U CTPYKTypa TeKyIIeH 3aJI0JDKEHHOCTH ToTydaTessi MHAHCOBOW yCIyTH
Ha JaTy COCTaBJICHUS MIPETEH3UH;

3) crioco0(bI) OTIATHI 33/I0JDKEHHOCTH;

4) MOCNEACTBUS  HEHUCIIOJIHECHHUS ToiyvareieM (UHAHCOBOW  YCIYTH  CBOHMX
0053aTeNbCTB A0 YKa3aHHOTO B IPETEH3UU CPOKA;

5) CIOCOOBI BHECYJIEOHOTO pa3pelieHusi Cropa, B TOM 4YHCIE BO3MOXHOCTb
UCTIOJIB30BaHUsl TPOIENYyphl MeAuanuu (MpH HAIUYMKW B JIOTOBOpE 3aiiMa MeJIuaTHBHON
OTOBOPKH).

3. B cnyuae ecnu B Tteuenue 30 (TpuAmatv) KaJueHAAPHBIX MJHEH C JaThl
HAIPaBIICHUS MTPETCH3UH MHUKPO(DUHAHCOBOW OpraHU3alveil MmoydaTesro (UMHAHCOBOM YCITyTH,
00s13aTeIbCTBA, YKa3aHHBIC B IPETCH3MU, HE ObUIN JTOJDKHBIM 00pa30M UCTIOTHEHBI MOJydaTeIeM
(GUHAHCOBOW yCIyrd, MHUKpO(QWHAHCOBAas OpraHU3allds BIpPaBE OOpaTUTBCA B Cyd C
COOTBETCTBYIOIINM TPEOOBAHUEM.

I'naBa 6. OcyuiecTB/IeHHe caMOperyJupyeMoii opranu3anmeii KOHTPOJIA 32
c00JII0IeHNeM YJIeHAMH cCaMopery/JIupyeMoi opranu3anum Tpedosanuii Ctangapra

Cratbsa 23. [lopsaaok ocyuniecTB/IeHHs] cAMOPeryJIMpyeMoii opraHu3anueii KOHTPOJIA
3a cO0JII0IeHNEM YJIEeHAMM caMOperyJiupyeMoi opranusanuu tpebosannii Crangapra

1. Camoperynupyemasi oOpraHusanys BIpaBe, B TOM YHCJIE€ Ha OCHOBAaHUU
oOpaitieHuii opranoB Biactu, banka Poccun wim nomyyareneit GMHAHCOBBIX YCIIYT:

1) MPOBOAUTh B  OTHOIIEHWHM MHMKPO(MUHAHCOBBIX OpraHU3alUil  MPOBEPKU
HaJJIeXkallero NpeocTaBieHuss HOpMaluu NoaydaTensiM (PHHAHCOBBIX YCIYT;

2) TpeOOBaTh MPEAOCTABICHUS KOMMHA OTBETOB Ha OOpalleHus MoxydaTeneit
(MHAHCOBBIX YCIYT;

3) HamnpaBIATh MHBIE 3alpockl U TpeOOBaHUS B aJpec MHUKPO(UHAHCOBBIX
OpraHu3alii OTHOCUTENBHO COOJIOACHUS MHMKPO(PHHAHCOBBIMH OpPraHMU3ALUsAMHU TpeOOBaHUM
HacTosawero Cranaapra;

4) MPOBOJUTHh MEPOIPHUITUS MO KOHTPOIIO, B XOJE KOTOPBIX CaMOPErYJIHPYEMO
OpraHU3aIMeNd OCYIIECTBIISIOTCS ACHCTBUS MO CO3IAHUI0 CUTYallMU JJI1 COBEPIICHUS CIEIIKU B
HEeJAX MPOBEPKU COOIOICHUST MUKPO(DHUHAHCOBBIMH OpPTaHMU3AIUsIMHA TPEOOBAHHMI HACTOSIIETO
Cranmapra npu oka3aHuu (PUHAHCOBBIX YCIYT.

2. B3aumopeiicteue MEXKIY CaMOPETYJIUPYEMOI OopraHu3alnueu u
MHUKPO(UHAHCOBBIMU OpraHU3alMsIMH, B TOM YHCJE MPH OCYIIECTBIEHUU CaMOpETyIupyeMoi
OpraHu3aneil KOHTPOJS 3a COOJIOJACHHWEM WICHAMHU CaMOpEryJIupyeMoW opraHu3anuei
TpeboBanuii Hacrosmero CraHAapTa, OCYILECTBIISETCS C YY4eTOM TpeOOBaHUI HACTOSIIETO
Crangapra, BHYTPEHHUX CTaHAAPTOB CAMOPETYJINPYEMOM OPraHM3allid M 3aKOHOIATEIbCTBA
Poccuiickoit ®eneparuu.
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I'imaBa 7. 3akJI104HMTEIbHBIE N10JI0KEHUA
Crarbs 24. Berynuienune Ctangapra B cHi1y

1. Hacrosimuit Crannapt npumensiercst ¢ 1 utons 2017 rona, ecinu MHOW CPOK HE
IIPEAYCMOTPEH HACTOALIEH CTaThEN.

2. [Tyt 3 crateu 10 1 nyHKT 1 cratbu 13 Hacrosmero CtannapTa NPUMEHSIOTCA C
1 okTs16ps 2017 rona.

3. [Tynktel 3, 6 1 7 cratbu 5, ctaths 14, myHKTHI 5, 6, 8-10 ctathu 16 HacTosIMIIETO
Cranpgapra npuMensitorcs ¢ 1 suapst 2018 ropa.

4. K IPaX1aHCKO-TIPABOBBIM OTHOIICHUSM, BO3HUKAIOIIUM MEXIy
MUKpO(UHAHCOBOW OpraHU3alUeH U MmojrydaTteaeM (MHAHCOBOH YCIYTH B CBS3H C 3aKIIFOUYCHHEM
noroBopa o npenoctaBieHun POS-mukposaiima, monoxeHus: ctatbu 9 u nmynkra 2 cratbu 10
Hactosero Cranaapra npumensitores ¢ 1 suBaps 2018 roaa.

5. [Ipu pacuere mnpenenbHOTO YPOBHS IUIATEKECIIOCOOHOCTH — TOJIydaresen
¢buHaHCOBBIX ycuyr s mened myHkta 3 crtatbu 10 Hacrosimero CraHmapTra JOTOBOPHI
MOTPEOUTENTLCKOTO MUKpO3aiiMa, CpOK BO3BpaTa MOTPEOUTEIIBCKOTO MUKpO3aliMa 10 KOTOPHIM
He npesbitiaet 30 (TpuALATH) KaJeHAAPHBIX THEH, YUUTHIBAIOTCS CIEIYIOIIMM 00pazoM:

1) 10 (mecaTp) MUKpPO3aliMOB B TOJ — B OTHOLIECHMM JOTOBOPOB MOTPEOUTETHCKOTO
MHUKpO3aiiMa,  3aKIIOYEHHBIX  MEXIy  TojydareneM  (UHAHCOBOW  YCIyrH H
MUKpopHUHaHCOBOI opranuzauueii ¢ 1 utons 2017 rona no 31 nexadbps 2018 roaa.

2) 9 (#eBsATh) MHKPO3aiiMOB B TOJ — B OTHOILIEHUH JOTOBOPOB MOTPEOUTEIHCKOTO
MUKpoO3aiiMa,  3aKJIIOYEHHBIX  MEXJy  MoiydareneM  (UHAHCOBOM  YCIYyIM |
MUKpo(puHaHCOBON opranu3zanueii ¢ 1 suBaps 2019 rona.

6. [Tpu pacuere MaKCUMaILHOTO YKCIIA JIOTIOJIHUTEIBHBIX COTJIAIIEHUH K IOTOBOPY
MOTPEOUTEIILCKOTO MHKpO3aiiMa, MpH 3aKIIOUEHHH KOTOPBIX YBEIMUYUBACTCS CPOK BO3BpaTa
JICHEXKHBIX CPEJCTB IO TAaKOMY JIOTOBOPY, JJIs Iielied myHkTa 1 craThu 13 y4UTHIBAOTCS
CIIETYIOLIHM 00pa3oM:

1) 7 (cemb) JOIMOJHUTEIBHBIX COTJIAIIEHUN - B OTHOLIEHHWH JIOTOBOPOB
MOTPEOUTETHCKOTO MUKpPO3aiiMa, 3aKII0UEHHBIX MKy ToTydareneM (UHAaHCOBOM YCIyTH
u MuUKpoduHancoBoit opranuzanueii ¢ 1 utonst 2017 rona no 31 mapra 2018 roaa.

2) 6 (mecTb) JOMOJHUTEIBHBIX COTJIALICHHUM - B OTHOIICHHWH JIOTOBOPOB
NOTPEOUTENHCKOTO MUKPO3aliMa, 3aKIFOUEHHBIX MEXKTy MojyyaTesneM (GUHAHCOBOH yCIyru
U MUKpoduHaHCcOBOI opranu3auueii ¢ 1 anpens 2018 roxa o 31 nexadps 2018 rona.

3) 5 (nATh) TOTIOJHUTENBHBIX COTJIAIIEHUH - B OTHOIIEHUH JOTOBOPOB IMOTPEOUTEIHCKOTO
MHUKpO3aiiMa,  3aKJIIOYEHHBIX  MEXIy  IojydareneM  (UHAHCOBOM  yCOyrd H
MUKpo(pUHaHCOBOI opranuzanueii ¢ 1 suBaps 2019 roaa.
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7. Hacrosmuii CrangapT HE HpUMEHSETCS K OTHOIICHUSM MHUKPO(DHUHAHCOBBIX
OpraHu3alii ¢ mMoay4yaTensiMH (MHAHCOBBIX YCIYT, BO3HHUKIIUM JI0 BCTYIUICHHS B CHITY
10JI0’keHUH HacTosuiero Ctanaapra, peryJupyoiuX COOTBETCTBYIOIIUE OTHOIIECHUS.

8. N3menenus B Hactosimuii CraHgapT pa3pabaThIBAIOTCS CaMOPETYIHPYEMBIMU
OpraHHu3alMsIMHU, HAIMpPaBIAIOTCS HA COTJACOBAHME B KOMMTET MO CTaHAapTaM M MOJJIeKaT
yTBepkaeHno bankom Poccuu B mopsiake, ycranoBieHHOM DeqiepaibHbIM 3aKOHOM OT 13 uroiist
2015 roma No223-d3 «O caMoperyMpyeMbIX OpraHu3aiusix B cepe GMHAHCOBOTO PHIHKAY.
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